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Preamble

The Albizu University Catalog, while comprehensive in providing information on the University's academic
calendar, admissions, degree requirements, fees, policies, and course offerings, is not intended to be and
should not be regarded as a legally binding contract. It is an informative guide, reflecting the University's
current practices and provisions. As such, its contents should serve as a reference rather than a definitive
statement of obligations from Albizu University.

Albizu University reserves the right, in its sole discretion, to make changes to any aspect of its programs,
calendar, academic schedule, or fees whenever necessary or desirable. This includes but is not limited
to changes in course content, the rescheduling of classes, canceling of scheduled classes and other
academic activities, and requiring or affording alternatives for scheduled classes or other academic
activities. Such changes may be made to enhance the academic environment, respond to external factors,
or reflect changes in financial requirements. Albizu University will endeavor to provide notice of such
changes in a manner that is as reasonable and practical as possible under the given circumstances.

While the Catalog is based on the best information available at the time of publication and is regularly
updated, users should be aware that there may be editorial, clerical, or programming errors in the
publication of this website. Albizu University assumes no responsibility for such errors. In addition, there
may be a lag between approved changes and their publication in the Catalog.

This catalog supersedes any other documentation and or any verbal or written commitments or
expressions made by any Albizu University functionary, which may be contradictory to the policies and
norms herein established.

Once students are registered at Albizu University, it is their responsibility to become informed and comply
with the general institutional norms, policies and procedures, and those of their specific program. Albizu
University is dedicated to ensuring accessibility of information to everyone. Should you require a printed
version of the information available in the Catalog, please reach out to the Library for a hard copy.

THIS CATALOG REMAINS EFFECTIVE UNTIL A NEW VERSION IS PUBLISHED.

Special Disclosure

Education programs and activities—including campus events, graduations, and institutional
programming—do not segregate or classify students based on race, color, or national origin. All clubs
and student organizations are open to everyone. Articles published in the student magazine represent

students' free expression and will be labeled accordingly.
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About Albizu

Introduction

The name of the institution is Albizu University. The institution is a private, independent, non-profit
institution of higher education, founded in 1966 in Puerto Rico with a Carnegie classification as Special
Focus Four-Year: Other Health Professions Schools. The institution's mission is to educate professionals
in behavioral sciences, speech pathology, and other disciplines, committed to research, to improve
quality of life, and to serve diverse communities. The University expanded from the original main campus
in San Juan, Puerto Rico to a branch campus in Miami, Florida in 1980 and to a satellite of the San Juan
Campus in Mayaguez, Puerto Rico in 2015.

The University has been accredited since 1974 by the Middle States Commission of Higher Education
(MSCHE) and licensed in Puerto Rico by the Council of Education of Puerto Rico and in Florida by the
Commission for Independent Education. The Doctoral Programs in Clinical Psychology at both campuses
are accredited by the American Psychological Association (APA) since 1994 in San Juan and 1991 in
Miami. Albizu is authorized for distance education under the National Council for State Authorization
Reciprocity Agreements (NC-SARA). The University is considered a Hispanic Serving Institution (HSI) by
the USDE.

Albizu University has a total enrollment, as reported to IPES of 3,323 students. 864 students are enrolled
in the Miami Campus. The Miami Campus is licensed by the Commission for Independent Education in
Florida. It is located in the City of Doral within Miami Dade County.

History

The origin of Albizu University dates to 1966, when the Puerto Rico Institute of Psychology (Instituto
Psicolégico de Puerto Rico) was founded with the specific objective of offering a master’'s program in
clinical psychology. At the time, there were very few mental health professionals in Puerto Rico and most
of them received their professional education abroad. Upon completing their studies, returning mental
health professionals were forced to adapt their training to Puerto Rican sociocultural realities. A
distinguished Puerto Rican psychologist, Dr. Carlos Albizu-Miranda, developed the Puerto Rico Institute
of Psychology in response to the need for culturally sensitive professional training.

In 1971, its name was changed to the Caribbean Center for Advanced Studies (Centro Caribefio de
Estudios Postgraduados), and in 1980, Dr. Albizu-Miranda established the Miami Institute of Psychology
to extend the benefit of graduate psychology programs that were sensitive to cultural and ethnic issues
in the continental United States. In January 2000, the university in Miami and the university in Puerto
Rico (along with one university center) were renamed Carlos Albizu University in honor of its founder and
is now known as Albizu University.

Today, the university is an educational institution whose accredited study and research programs are
founded, both in theory and in practice, on the multicultural heritages of Puerto Rico (at our university in
Puerto Rico) and South Florida (at our university in Miami.) Through the programs at its two campuses,
Albizu University provides professional training that is relevant and responsive to the mental health needs
of multicultural communities and to the necessity for culturally sensitive research, thereby contributing to
furthering the development of psychology, health, education and human services professions.

Founder

Dr. Carlos Albizu-Miranda was a renowned psychologist, educator, and the founder of the university that
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bears his name. Born in Puerto Rico, he served in the U.S. Army before earning a doctoral degree in
clinical psychology from Purdue University. He later joined the faculty at the University of Puerto Rico. In
1966, he founded the Instituto Psicolégico de Puerto Rico, which became the Caribbean Center for
Advanced Studies in 1971. Today, that institution is known as Albizu University.

Disclosure: The construction or use of the following statements did not, and does not, have the intention
of conducting educational programs and activities in an exclusionary manner. These statements, along
with any related derivative content (including, but not limited to, academic catalogs, handbooks, and
manuals), do not target or discriminate against any specific gender, racial group, or nationality.

Vision

To be an international leader in academic innovation, research, and community service, promoting
diversity to generate a transformative social impact.

Mission

Albizu University educates professionals in behavioral sciences, speech pathology and other
disciplines, committed to research, to improve quality of life, and to serve diverse communities.

Values
Albizu University fosters the following values:
¢ Excellence: We strive for excellence in teaching, research, and services.

¢ Talent and Professional Growth: We create spaces for the growth and development of human
talent.

e Social Justice and Diversity: We foster social justice through inclusive environments of
collaboration that respect diversity and equity.

¢ Innovation with Purpose: We respond to the challenges of society through innovation with a
purpose.

o Ethics and Integrity: We act responsibly and make decisions with transparency and honesty.

In fulfillment of its institutional goals, Albizu University follows a long tradition of academic excellence,
innovative educational policies, and community commitment. In the words of our founder, Dr. Carlos

Albizu-Miranda “love reaches beyond knowledge.”

Institutional Goals

Albizu’s aims to fulfill the mission of educating, advancing research, and serving diverse communities
are:

e High Competency: To cultivate in our academic community an understanding of their field of
study or practice, encompassing theory, practice, and ethics.

¢ Critical Thinking: To develop abilities to think critically and apply research and creative
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problem-solving skills to address real-world issues.

e Service and Social Impact: To promote community service and active participation in projects
that contribute meaningfully to social change.

o Equity and Inclusion: To foster an understanding of diverse cultural, historical, social,
economic, and political contexts while promoting compassion, empathy, respect, and
engagement in society.

¢ Innovation and Entrepreneurship: To encourage an entrepreneurial mindset that leads to
innovation with a purpose.

Logo

Albizu University’s logo only includes the elements which represent the University’s values. These
elements, which have been part of the logo since 1966, are the triangle representing the spiritual
dimension of human beings; the trinity representing the following principles: faith, hope and charity; the
circle representing the life cycle as a psychological experience as well as a biological phenomenon, and
the Psi symbol, which expresses our conviction to serve humanity. Dr. Carlos Albizu-Miranda believed
that “An educated society at the service of humanity has the responsibility of nurturing these spiritual
virtues so that individuals can actualize themselves and thus, help create a culture of peace for all.”

Ll

Corporate Seal

The Corporate Identity Seal of the Carlos Albizu University is the official graphic emblem featuring a
circular exterior band with an inscription in Latin on the outside that reads UNIVERSITATIS CARLOS
ALBIZU. The inside circle displays the Latin words that read EXCELLENTIA, INVESTIGATIO,
DIVERSITAS (Excellence, Investigation, and Diversity - the words which guide our institutional mission
and vision). The blue color integrated in our Corporate Identity Seal represents authority and the location
of the Institution’s headquarters, the island of Puerto Rico, surrounded by sea.
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Basic Principles
The faculty and administration of the University are genuinely committed to the welfare of our students,
dedicated to the formation of outstanding professionals with enthusiasm for their vocation and

contributing significantly to our educational environment. The basic principles of the University are that
education should:

16



Promote the development of human potential.

Promote the integration of knowledge, positive values, and human behavior.

Promote academic excellence, reflective thinking, critical analysis, creative capacity, and the

willingness to act.

Incorporate historical, social, economic, and political perspectives as its base.

Promote respect and sensitivity toward different ethnicities and cultures.

Promote leadership skills and training in scientific and professional matters.

Promote social conscience, responsible participation in social and economic affairs, and be able

to lead conflicts and stressful life events in a rational and informed manner.

Ensure that scientific and professional efforts are directed towards the benefit of the individual

and the community.

9. Promote understanding and efforts toward cooperation between and among diverse individuals,
communities, organizations, and social groups.

10. Promote the acquisition of more than one language and exposure to various cultural traditions.

11. Promote a life-long search for knowledge and keep up to date concerning the requirements and

new trends in the professions represented by our disciplines of study.

wWN =
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Statement of Legal Control of the Corporation

Albizu University is registered as an active non-profit corporation in the State Department of the
Government of Puerto Rico since 1972 as Carlos Albizu University, Inc. The statement of incorporation
was amended on June 21, 2024 to reflect this name.

The registration number is 6237 and the registration category is Educational and Research Services.
The institution is registered in the State of Florida as a foreign not for profit corporation with FEI/EIN
Number: 66-0234412 with the following entity name UNIVERSIDAD CARLOS ALBIZU O
UNIVERSIDAD ALBIZU O ALBIZU UNIVERSITY O UCA O CAU INC

The Board of Trustees is the governing body of Albizu University. It exercises the power and authority
that the law confers to the organization, oversees to ensure the academic and fiscal sustainability of the
university, and establishes policies in all university areas. The Corporate By-laws establishes the
following:

ARTICLE I. NAME, GOVERNING BODY, LEGAL GROUNDS

Section 1.1 Corporate Name

The name of this corporation is Universidad Carlos Albizu (Carlos Albizu University), Inc.,
herewith CAU.

Section 1.2 Governing Body

The governing body of this corporation shall be known as Board of Trustees.
Section 1.3 Corporate Bylaws

This set of rules shall be known as CAU’s Corporate Bylaws.

ARTICLE Il. BOARD OF TRUSTEES
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Section 2.1 Composition

CAU’s Board of Trustees shall be composed of no fewer than nine (9) members, nor more than
eighteen (18), as determined by the Board itself. All members shall be external and independent.
One Board member shall be an alumnus of the University duly validated in the exercise of his or her
profession, with a valid license, with no fewer than three (3) nor more than eight (8) years following

graduation. This person shall have the same rights, powers/privileges and responsibilities as the other

trustees, and in no way shall it be understood that he/she has any representative capacity for the
university’s alumni group, or that the person is a delegate of that body.

The President shall participate in the Board meetings, the meetings of the Executive Committee and
executive meetings, and in the executive sessions that are a part of the annual, or special, meeting
by invitation; and in the standing and special committees’ meetings of the Board, with voice but not
voting right and is not a member of the Board.

Members

Executive Committee

Antonio E. Puente, Ph.D., Chair

Maribel Del Rio-Roberts, Psy.D., Chair Elect

Ana M. Bonilla Davila, CPA, Treasurer
Vacant, Secretary

Members

Jaime L. Albors Bigas, M.B.A.
Teresita M. Bolivar

Oscar Cullen, CPA

José M. Fernandez, PE

lleana Fernandez Buitrago, Esq.
Ruth Gonzalez, Psy.D., M.B.A.
Jose A. Medina Talavera, Ed.D.
Adalberto Ramirez, M.B.A.
Jaime Pla Cortés, M.H.S.A.
Jorge Gonzalez Monclova, Ph.D.
Ruth C. Prevor, Ph.D., ABPP
Magda Rodriguez Rivera, Psy.D.
José Antonio “TJ” Villamil, M.S.

Emeritus Member
Gualberto Rodriguez
Administration

Central Administration/Shared Services

Nelson E. Soto, Ph.D. President
Berta Rios, Ph.D., Chief Academic Officer
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Rosa Belvis, M.B.A., Chief Enroliment Officer and University Registrar
Nancy Gonzalez, Esq., Chief Human Resources Officer

Antonio Llorens, Ph.D., Chief Information Officer

Ramon Menéndez, CPA, Chief Financial Officer

Karla L. Talero, M.A. Chief Marketing Officer

Ana Guadalupe, Ph.D., Director of External Resources

Diani Nevares, M.P.A., Director of Development and Alumni Affairs

Miami Campus Administration

Yianni Vassiliou, Ph.D., Chancellor
Arlette Parrado, Ed.D., Dean of Academic Affairs
Sharrie R. Dean, Ph.D., Dean of Student Affairs

Academic Program Directors

Gilda Rodriguez, Psy.D.
Director of the Doctor of Psychology in Clinical Psychology Program

Tiesha Nelson, Psy.D. Director of Clinical Training
Doctor of Psychology in Clinical Psychology Program

Diana Barroso, Ed.D., L.M.H.C.
Director of the Doctor of Philosophy in Human Services Program

Diana Barroso, Ed.D., L.M.H.C.
Director of the Master’s Programs in Psychology

Ariel Hernandez, Ph.D., QS, LMHC, NCC
Director of the Master of Science in Counseling Program

Tracy Crosby, Ed,D.
Director of the Speech and Language Pathology Programs

Tonya White, D.B.A.
Director of the MBA in Healthcare Management Program

RaShai Reynolds, Ph.D., BCBA-D, LBA
Director of the Graduate Certificate in Applied Behavior Analysis, Director of Undergraduate and
Graduate Programs in Education and the ESOL Programs

Stella Marrie, Psy.D.
Director of the Undergraduate Psychology Program

Eli Fennell, Ph.D.
Coordinator of the B.S. in Cyberpsychology

Service Directors

Vacant, Director of Finance
Jessica Tamayo, M.S., Executive Director of Enrollment Management and International Programs



Lilianne Martinez, M.B.A., M.E.M., Director of Financial Aid

Rosa Belvis, Interim Associate Registrar

Alice Stern, Ed.D. Project Director, Title V PPOHA Grant, Director of Graduate Student Center
Juan Zaragoza, M.L.I.S., Library Director

Academic Board

The Institutional Academic Board is made up of seventeen members. As an institutional body
representative of all university sectors, the Director of Institutional Research, Evaluation and Assessment
chairs the AB. The members are two directors of academic programs (one per campus and selected by
the Provost), two representatives of the faculty (one from each Campus, elected by the faculty), and two
students (one from each Campus, elected by the students). The faculty and students elect an alternate
representative in each Campus, who will represent them in the absence of the primary elected
representative. The President and the Chancellors are ex officio members of the AB with voice, but no
vote.

This is the official forum of the academic community, and it serves as an advisory group to the University’s
administration. The Academic Board participates in the institutional processes, studying, and evaluating
the establishment of Academic Standards of the University in its teaching, research, and service
programs. The Academic Board establishes a direct link between the faculty and the community and is
the front-line of discussion and analysis of the issues which come up in the Institution with the purpose
of assisting, improving, and promoting the fulfilment of the institutional goals and formulating
recommendations to the Provosts and the President.

Accreditations
Middle States Commission on Higher Education
Albizu University is regionally accredited by the Middle States Commission on Higher Education

(MSCHE). Information about Albizu’s accreditation is available on the Statement of Accreditation Status
(SAS): https://www.msche.org/institution/. The Miami Campus is considered a branch campus.

Questions related to the institution’s accredited status should be directed to:

Middle States Commission on Higher Education
1007 North Orange Street 4th Floor, MB #166 Wilmington, DE 19801
https://www.msche.org/about-us/contact-us/

APA

The Doctor of Psychology Program in Clinical Psychology is accredited by the Commission on
Accreditation of the American Psychological Association. Information about the program’s accreditation
status is available at https://accreditation.apa.org/accredited-programs.

Questions related to the program's accredited status should be directed to:

Commission on Accreditation

Office of Program Consultation and Accreditation American Psychological Association
750 First Street, N.E., Washington, DC 20002-4242

(202) 336-5979; (202) 336-6123 TDD

www.apa.org/ed/accreditation/contact.aspx
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The Internship Program at the Goodman Psychological Services Center is accredited by the Commission
on Accreditation of the American Psychological Association. Information about the internship’s
accreditation status is available at https://accreditation.apa.org/accredited-programs.

Questions related to the accredited status of the internship should be directed to: Commission on

Accreditation

Office of Program Consultation and Accreditation
American Psychological Association

750 First Street, N.E., Washington, DC 20002-4242
(202) 336-5979; (202) 336-6123 TDD
www.apa.org/ed/accreditation/contact.aspx

ASHA

The Master of Science in Speech-Language Pathology (Residential and Distance) is accredited by the
Council on Academic Accreditation in Audiology and Speech-Language Pathology of the American
Speech-Language- Hearing Association. Information about the internship’s accreditation status is
available at https://caa.asha.org/programs/.

Questions related to the program's accredited status should be directed to:

Council on Academic Accreditation in Audiology and Speech-Language Pathology American Speech-
Language-Hearing Association

2200 Research Boulevard, #310

Rockville, MD 20850

800-498-2071 or 301-296-5700

Licensing

CIE

Albizu University, Miami Campus is licensed by the Commission for Independent Education, Florida
Department of Education. Albizu’s ID number is #2650. Information about the Miami Campus

accreditation licensing status is available at https://www.fldoe.org/policy/cie/.
Questions related to the licensing status should be directed to:

Florida Commission for Independent Education Florida Department of Education
325 West Gaines Street, Suite 1414

Tallahassee, FL 32399-0400

888-224-6684

Authorizations

NC-SARA

Albizu University is a member of the National Council for State Authorization Reciprocity Agreements (NC-
SARA with Puerto Rico as its Home State. As a participating post-secondary institution, it can offer
interstate distance education in SARA member state. Subject to certain limitations, Albizu is not required
to individually apply to each state for such approval. Information on student complaints by state is
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available at https://nc- sara.org/complaint-reports-dashboard.

Questions related to this authorization should be directed to: 3005 Center Green Drive
Suite 130

Boulder, Colorado 80301

720-680-1600

info@nc-sara.org

Associations

American Council on Education American Library Association

Association of Psychology Postdoctoral and Internship Centers Council for Higher Education
Accreditation

National Association of College and University Business Officers Hispanic Association of Colleges and
Universities

National Council of Schools and Programs of Professional Psychology

Campus Information
Degree Offerings

Albizu University is authorized by the Florida Commission on Independent Education to offer the following
degree offerings:

Program Title Credential Clock Credit
Hours Hours
Exceptional Student Education Bachelors 132
Elementary Education Bachelors 124
Applied Behavior Analysis Graduate Certificate 21
Speech and Language Pathology Masters 60
Teaching English to Speakers of Other Masters 30
Languages (TESOL)
Exceptional Student Education Masters 36
Psychology Masters 61
Industrial & Organizational Psychology Masters 48
Counseling Masters 60
Cyberpsychology Bachelors 120
Human Services Doctoral 57
Clinical Psychology Doctoral 99
Business Administration Masters 36
Business Administration in Healthcare Masters 36
Management
ESOL Diploma 1080
Psychology Bachelors 120
Business Administration Bachelors 120

The following programs are not enrolling students:
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Program Title Credential

Business Administration Bachelors
Teaching English to Speakers of Other Masters
Languages (TESOL)

Business Administration Masters

Psychology (Mental Health, Marriage and Masters
Family Therapy, and School Counseling)

The following program is only offered in online modality: Human Services (PhD).
The following undergraduate program is offered in Spanish delivery: Psychology (BS).
Location

The Miami Campus is located west of the Miami International Airport at 2173 NW 99th Avenue, Miami,
Florida 33172 and recently acquired an annex building at 9770 NW 25th Street, Doral, Florida 33172.
The University is readily accessible through three major thoroughfares: SR826, SR836, and the Florida
Turnpike.

Strategically located in Miami-Dade County, City of Doral, Florida, an area rich in multicultural diversity and
laden with the complex socioeconomic and psychosocial realities that accompany such diversity, the
Miami Campus of Albizu University has been in a forefront position in training students who can respond
to the needs and demands of a multi-ethnic population.

The Miami Campus has a physical facility located on over 18 acres of land. The physical facilities include
classrooms, faculty and administrative offices, library, computer laboratory, and the Goodman
Psychological Services Center, the on-site training clinic. It also has common areas such as lounges,
reception areas, cafeteria, and outdoor rest areas.

Albizu website is www.albizu.edu. The main telephone number is (305) 593-1223.

Language

English is the official language of the University. As such, coursework is conducted in English, unless a
program is specifically designed for instruction in a different language. Students must have proficient
reading, writing and conversational skills in English. Proficiency in the English language is measured
during the interview process and at the request of the Program Director, newly admitted students from
non-English speaking countries may be asked to complete an English proficiency examination to
appropriately assess their language readiness to enroll in their desired program of study. Tests of English
proficiency are only required for those students enrolling in the ESOL Program.

Academic Calendar

The academic year includes three sessions of 15 weeks of instruction for each session. The summer
session is considered a regular part of the academic program at all levels. Copies of the academic
calendar are available at the Office of the Registrar, the Library, the Office of Student Affairs, and online
on the Albizu website at https://www.albizu.edu/academics/.

It is the responsibility of the student to obtain a copy of the academic calendar at the beginning of each
academic session.
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Please refer to the Calendar section at the end of the catalog for the current one.
Academic Information
Course Numbering System
The course numbering system employed by Albizu University uses three digits for all courses and

prefixes of three letters for undergraduate courses and four to five (mostly four) for graduate courses.
The first digit of the course number identifies the level of the course (e.g., freshman, sophomore, etc.).

Bachelor’s level 100-499
(1xx = freshman; 2xx = sophomore; 3xx = junior; 4xx = senior)
Master’s level 500-699

Doctoral level — 700-899
Dissertation or Doctoral Project 900

Course prefixes identify the content of the course or discipline. Undergraduate level

ABA Applied Behavior Analysis
CMP Applied Behavior Analysis
EEX Exceptional Student Education
LGBT Gay and Lesbian Studies
HUM Humanities

MAT Mathematics

LIT Literature

PSY Psychology

REA Reading

CMP Case Management

Graduate level

COUN Counseling

EAB Applied Behavior Analysis
EEXX Exceptional Student Education
FORE Forensic

HUMN Human Services

PYIO 1/0O Psychology

PSYM Psychology

PSYD Psychology

SLP Speech and Language Pathology
Credit Hour

The U.S. Department of Education (Credit Hour Policy and Definition Electronic Code of Federal
Regulations, Title 34: Education, Part 600 — Institutional Eligibility under the Higher Education Act of
1965, as amended, Subpart A—General, Section 600.2) stipulates that a credit hour is an amount of work
represented in intended learning outcomes and verified by evidence of student achievement that is an
institutionally established equivalency that reasonably approximates not less than (1) one hour of
classroom or direct faculty instruction and a minimum of two hours of out- of-class student work each
week for approximately fifteen weeks for one semester or trimester hour of credit or ten to twelve weeks
for one quarter hour of credit, or the equivalent amount of work over a different amount of time; or (2) at
least an equivalent amount of work as required in paragraph (1) of this definition for other academic
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activities as established by the institution including laboratory work, internships, practice studio work, and
other academic work leading to the award of credit hours.

Albizu University defines the credit hour as follows: one credit hour corresponds to 15 contact hours per
credit per term for a lecture course; a minimum of 30 hours per term for science and clinical laboratories;
and a minimum of 45 contact hours per term per credit in practicums. All course syllabi meet this
regulation and are available at the Chancellor’s Office, the Registrar’'s Office, and the offices of the
Academic Program Directors.

The table below aligns the 15-week semester of instructional time ad Carnegie Units:

Amount of Carnegie Unit
Instructional Time in |Requirement based on #
Weekly Class Duration ina | 15- week Semester of credits
Number of Credits 15- week Semester (in minutes) (in minutes)

1 50 minutes 750 750

2 1 hour 40 minutes 1500 1500
3 2 hours 30 minutes 2250 2250
4 3 hours 20 minutes 3000 3000

Undergraduate and graduate courses use the semester hour value of contact time (50 minutes) with a
faculty member and expected independent student work through at least 15 weeks. Two hours of
preparation or other outside work per week are required as well.

For online courses at undergraduate and graduate levels, instructional design is configured to comply
with semester and hour requirements. Web-based or technologically mediated work as well as other
alternative delivery methods enable students to acquire the competencies outlined in the syllabi. In
addition, two to three hours of time per week are spent in independent preparation (readings, papers,
etc.) and these supplement the students’ work.

Grading Policy

Undergraduate:

AEXcellent ... 4 points
20T o [ SRR 3 points
O3 =T = To [ PR 2 points
D DEfiCIENt ... 1 point
F QUM ..o 0 points
| Incomplete (accompanied by agrade)..........cooceeeeiiiiiiiiiieie e, 0 points
P P aSS .. 0 points
AU AU ... 0 points
NP NON-PASS......eeeiiiie e 0 points
NG Final grade not reported by Faculty..0 points W Withdrawal .............. 0
points

AW Administrative withdrawal ...................... 0 points
Graduate:

F RS 10 o= 4 To ) USSR 4 points
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B SatiSfaCtory ........ooiiiie e 3 points

C UNSAtISTACIONY .....eeiiieee e 2 points
D DEfICIENT. ... ..t 1 point
FRAIUrE ..o 0 points
I Incomplete (accompanied by agrade)..........cccceeeeiiiciiiiiieee e 0 points
P PasS. ..o 0 points
AU AU ..., 0 points
NP NON-Pass........cooviiei 0 points
NG Final grade not reported by Faculty..0 points W Withdrawal .............. 0

points

AW Administrative withdrawal .............cccooiiiii e 0 points

Graduation Requirements and Commencement
The following conditions must be met before a degree is conferred:

1. The student must complete an application for graduation and pay the corresponding fee. The fee
is non- refundable and is required to process the application for graduation. This fee is
mandatory whether or not the candidate will attend the Commencement Ceremony.

2. The student’s record is reviewed by the Office of the Registrar for completion.

3. Upon the recommendation of the Faculty and the Chancellor, the Office of the President reviews
the record and requests approval from the Board of Trustees for degree conferment. The
conferment of academic degrees is the sole province of the Board of Trustees.

4. The Office of the President will forward a copy of the final approval to the Office of the Registrar.

5. Once conferred, the Office of the Registrar will send the student a letter informing him/her of the
date of degree conferment and the date on which the diploma will be available for pick-up.

The following information pertains to participation in the Commencement Exercises:

The University awards degrees three times each year at the end of each academic session.
Commencement Exercises are held once a year. Program requirements completed after the last day of
each session will result in the degree being awarded in the following session in which the degrees are
conferred. The student should note that the process of confirming and posting the degree to the transcript
may take up to sixty (60) days after the last day of each session. In the meantime, the student may
request from the Office of the Registrar a letter verifying that all degree requirements have been met, and
that the degree is pending to be awarded. Once the degrees are conferred, each diploma and transcript
will reflect the last date of the session in which all degree requirements were completed.

In order to be eligible to participate in the Commencement Exercises a student must:

1. Apply at the Registrar’s Office and pay the applicable fee, during the session in which they plan
to complete their coursework, and no later than the deadline stipulated in the Academic
Calendar. Applying for graduation, regardless of participation in the commencement exercises,
is a requirement for posting degrees on transcripts and issuing diplomas.

2. Students who complete all program requirements after the date on which commencement is held
will not be allowed to participate in the commencement ceremony but must wait until the next
scheduled ceremony. Students completing an internship prior to the date on which
commencement is held may be allowed to participate in the ceremony, provided that the
Registrar has evidence of internship completion.

Students may not use any designated degree titles or credentials of degree completion until the degree
is officially conferred and posted on the student’s transcript. Representing oneself as in possession of a
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degree that has not been conferred constitutes a major violation under the University’'s General
Policies and Disciplinary Procedures Manual.

Honors Criteria
Albizu University establishes the following honors criteria:

For Undergraduate Programs:

Honor Cumulative grade point average Cum Laude 3.33-3.49
Magna Cum Laude 3.50-3.95
Summa Cum Laude 3.96-4.00

For Graduate Programs

Honor Cumulative grade point average Distinction 3.60-3.94
Utmost Distinction 3.95-4.00

An Honor cannot be awarded to a graduate student if the Albizu academic record shows:

1. agrade of “C” or lower in any course, or
2. a No Pass (NP) in Practicum, Internship, Comprehensive Examination, Dissertation or Doctoral
Project, or any course was repeated.

Policies, Procedures, and Consumer Information
Statement Against Discrimination and Harassment

It is the policy of Albizu University to maintain an environment for students, faculty, administrators, staff,
patients, and visitors that is free of all forms of discrimination and harassment, including sexual misconduct.
The University has published and enacted the Discrimination and Harassment Policy and Grievance
(CNG-10 Policy Against Sexual Harassment and Discrimination) to reflect and maintain its adherence
to all federal and state civil rights laws prohibiting discrimination and harassment in institutions of higher
education and to reflect and maintain its values as an institution.

The University will not tolerate discrimination or harassment on the basis of race, color, religious belief,
national origin, sex, sexual orientation, pregnancy, marital status, gender, gender identity, social condition,
political ideas, status as victim of domestic violence, disability, veteran status, genetic information, age,
or any other characteristic protected by federal, state or local law in its programs, services and activities.
This prohibition applies to all University programs, services or activities, including but not limited to
admission and employment.

Statement on the Prohibition of lllegal Activities

Albizu University policies prohibit all forms of harassment, hazing, use or abuse of illegal substances,
alcohol abuse, and/or any other illegal activity in accordance with institutional policies, and federal, state,
or other applicable legislation.

Policies and Procedures

Albizu University abides by the following policies and procedures which are published online on the
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website under the Policies, Procedures, and Consumer Information section at
https://www.albizu.edu/about-us/policies- procedures/.

Hard copies of the Policies and Procedures are available in the Library. Albizu University adheres to the
most current version of each policy. Therefore, determinations on the applications of these policies are
guided by the policies and procedures in effect.

CAAE-01 Administrative Withdrawal Policy

This policy is designed mainly for students who do not comply with, at least, 50% of the courses
criteria, as specified in the syllabus or with the fees and payment arrangements made upon
enrollment.

CAAE-02 Add/Drop and Refund Policy
This policy is designed mainly to establish the timetable and the process for students to add/drop
classes.

CAAE-03 Non-Degree Requirements Policy

This policy is primarily intended for individuals who wish to study at the University either for
personal or professional enrichment, but who do not intend to obtain an academic degree.

CAAE-04 No Show Policy

This policy is designed mainly for students who fail to attend the first two classes of the academic
session.

CAAE-05 No Grade Policy
This policy is designed mainly as an administrative mechanism used by the Registrar to denote
that a letter grade has not been reported by a faculty member for a particular class.

CAAE-06 Graduate Program Readmission Policy

This policy is designed principally to establish the timetable and process whereby a student may
reapply to his/her original program of studies.

CAAE-07 Official Transcripts Policy
This policy is designed mainly to request an official transcript.

CAAE-08 Incomplete Grades Policy

This policy is designed mainly to establish the criteria for the awarding and removal of an
incomplete grade

CAAE-09 Extension for Degree Completion - Time Limitation Policy
This policy is designed mainly to establish a time limitation to complete each degree.

CAAE-10 Intercampus Transfer Policy

This policy is designed mainly for students to transfer from one campus to another within the
University.

CAAE-11 Change of Grades Policy

This policy is designed mainly to inform the process to follow when a student disagrees with a
grade received at the end of the course.
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CAAE-12 Comprehensive Qualifying or Degree Examinations Requirements Policy

This policy is designed mainly for enrolled students in graduate levels programs which require a
comprehensive or degree examination.

CAAE-13 Institutional Policy on Assessment of Student Learning

This policy is designed to establish the process and framework of the assessment of student
learning throughout the institution.

CAAE-14 - Policy on Academic Travel

This policy has the purpose of delineating the framework and process of institutional authorization
to engage academic travelling to advance our mission, thus ensuring the safety and physical
integrity of those who are traveling. This policy applies to all students, student organizations,
faculty, staff, and organizations affiliated with Albizu University, or who intend to

travel as part of their academic obligations to the University.

CAAE-17 Undergraduate Program Readmission Policy

This policy is designed principally to establish the timetable and process whereby a student may
reapply to his/her original program of studies.

CAAE-18 Academic Dismissal Policy

This policy is designed principally to inform students about academic dismissal and the process
of requesting readmission to the academic program from which they were dismissed.

CAAE-19 Leave of Absence Policy

This policy is designed principally to seek institutional leave to interrupt program of studies.

CAAE-21 Satisfactory Academic Progress Policy

Standards of Satisfactory Progress

The Satisfactory Academic Progress Policy establishes the norms and procedures to be followed
when evaluating the academic progress of Albizu University (Albizu or AU hereinafter) students. All
AU students must meet the University’s published Satisfactory Academic Progress (SAP)
requirements.

The fundamental purpose of this policy is to assist in determining the academic progress of AU
students. It also helps to determine student eligibility to receive financial aid according to the
regulations of the federal Department of Education. This policy applies only to a student who is
active in a program.

1.0 PURPOSE

The Satisfactory Academic Progress Policy establishes the norms and procedures to be
followed when evaluating the academic progress of Albizu University (Albizu or AU
hereinafter) students. All AU students must meet the University’s published Satisfactory
Academic Progress (SAP) requirements.
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The fundamental purpose of this policy is to assist in determining the academic progress of
AU students. It also helps to determine student eligibility to receive financial aid according

to the regulations of the federal Department of Education. This policy applies only to a
student who is active in a program.

2.0

A.

DEFINITIONS

Academic Dismissal - The status assigned to a student when, after being placed on
Warning status, the student fails to meet the SAP standards for his/her active
program of enrollment, as detailed in Section 3.0, Item II.B, of this policy.

Academic year — Three academic sessions (Fall, Spring, and Summer), each
consisting of a specified number of weeks as determined by each campus. The
summer session is considered to be a regular part of the academic year.

Completed credits - Credits for which the student was officially enrolled and that
were completed with a grade of:

1) Graduate programs - A, B, or P. Exceptions to this norm are specified in
the degree requirements section of each academic program that appears in
the catalog.

2) Undergraduate programs - A, B, C, D, or P. Every concentration course
requires a minimum grade of C, with the exception of the Interdisciplinary
Baccalaureate (B.l.) in Speech and Language Therapy, which requires a
minimum grade of B.

Attempted credits - Every credit for which the student was officially enrolled, no
matter the grade obtained, including every time the course was repeated. Courses
withdrawn (W, AW) will be counted as attempted credits.

Course repetition - Students can repeat courses that are not passed with the
minimum grade required by the active academic program or that are retaken to
improve the CGPA. These courses must be retaken in the next session there are
offered. Every undergraduate student can repeat any course, seminatr, or practice
twice, while graduate students can repeat any course, seminar, or practice once. If a
student is withdrawn (W or AW) from a course previously attempted but not
completed, the second unsuccessful attempt will count as a repetition, therefore
affecting his/her academic progress. The following conditions apply to course
repetitions:
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1) In accordance with federal regulations, the cost of a course repetition
can be covered by financial aid funds. This policy applies to every
program.

2) In the case of a student readmitted after an academic dismissal, if
he/she fails or drops (W, AW) the course, laboratory, practice, seminar,
or degree (comprehensive) exam for which the academic dismissal
was originally given, he/she will be dismissed from the program
without the possibility of applying for readmission to the same program
again.

Cumulative grade point average (CGPA) -A numeric expression of the performance
achieved by a student in his/her active academic program. All the courses listed in
the student’s academic record are considered when calculating the CGPA. If the
student has repeated a course, the highest grade obtained in that course will be used
in the calculation. The CGPA is obtained by dividing the total number of honor points
(Honor points are a value assigned to letter grades. AU has assigned the following
values to each letter grade: A=4, B=3, C=2, D=1, F=0. This value is then multiplied by
the number of credits assigned to a specific course. For instance, a grade of Afora 3
credits course equals 12 honor points.) - between the total number of credits for
which the student obtained a final grade. Credits transferred from other institutions
are not taken into consideration when computing the CGPA.

Financial Aid Probation - A financial aid status applied immediately after a Financial
Aid Suspension appealis decided in favor of a student. Probation status may be for
one term only without a plan of studies or for more than one term with a plan of
studies.

Financial Aid Suspension - A financial aid status applied when a student fails to
achieve satisfactory academic performance following criteria outlined in Section 3.0
I1.C of this policy.

Forgiveness policy - When a student repeats a course, the highest grade obtained
will be used in the CGPA calculation.

Good Standing - The status assigned to a student who has achieved satisfactory
academic performance in compliance with this policy.

Graduate program - Academic programs at the master’s or doctoral level, including
graduate certificates.
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L. Institutional Dismissal - A mandatory administrative separation from Albizu with no
guarantee of future admission, as detailed in Section 3.0, Item Ill.E. of this policy.

M. Mandatory Academic Plan - a plan developed with the student to meet minimal
academic standards. It is a document created in conjunction with the faculty
mentor/advisor of the student.

N. Transferred credits - Credits completed at other post-secondary institutions and
accepted at Albizu in accordance with institutional norms. Transferred credits are
used to calculate the time limit to complete degree requirements and will be
counted as both hours attempted and hours completed. Credits may be transferred
between campuses or programs.

0. Undergraduate program - Academic programs at the baccalaureate or associate
degree level, including undergraduate certificates.

P. Warning - A status assighed to any student who meets one or more of the conditions
specified in Section 3.0 Item II.A. of this policy.

3.0 POLICY STATEMENTS
. DETERMINATION OF SATISFACTORY ACADEMIC PROGRESS

The major components evaluated in the determination of satisfactory progress are the
student’s academic performance and the time limitation of the degree.

A. Qualitative Component

The academic performance of the student is the qualitative measure of satisfactory
progress:

1) A minimum Cumulative Grade Point Average (CGPA) of 2.00 for undergraduate
programs, with the exception of students enrolled in the B.A. in Education program,
for which the minimum CGPA is 2.50. This is contingent to the approval of courses
with the minimum passing grade established.

2) A minimum CGPA of 3.00 for all master’s programs.

3) A minimum CGPA of 3.00 for doctoral programs and graduate certificates,
with the exception of the following San Juan Campus doctoral programs: Ph.D. in
Clinical Psychology, Psy.D. in Clinical Psychology and Psy.D. in Counseling
Psychology at the San Juan Campus.

32



4) A minimum CGPA of 3.25 for the following San Juan Campus doctoral
programs:Ph.D. in Clinical Psychology, Psy.D. in Clinical Psychology and Psy.D. in
Counseling Psychology.

B. Quantitative Component

The quantitative component sets a minimum percentage of progress required for all
enrolled courses as follows:

1) For undergraduate programs, students must earn a minimum percentage of
67 of all attempted credit hours. *

2) For master’s degree and/or graduate certificate programs, students must earn
a minimum of 50% of all attempted credit hours required by the program. **

3) For doctoral programs, the following applies:

Miami Campus

Program Credits | ***Percenta-
ge of attempted
credits that
must be earned
per session to
stay within
maximum
timeframe
Psy.D. in  Clinical | 99 71%
Psychology
Ph.D. in Human Services | 69 67%

4) For all undergraduate programs, only grades of A, B, C, D, and P will be
considered as hours completed. However, for the Interdisciplinary Baccalaureate
(B.l) in Speech and Language Therapy in San Juan Campus and the Mayaguez
University Center, as well as in the Bachelor of Science in Psychology, Minor in
Speech and Language Pathology from the Miami Campus, all concentration courses
must be approved with a minimum grade of B. Meanwhile for the B.l. in Psychology in
San Juan Campus and the Mayaguez University Center all concentration courses
must be approved with a minimum grade of C. Courses with F, Administrative
Withdrawal (AW), No Pass (NP), Withdrawal (W), and Incomplete (l) at the time of a
student’s SAP review count as attempted hours but are not counted as successfully
completed hours. An Incomplete grade that is converted to a letter grade at a later
time will be considered during the next SAP review, as applicable.

For all graduate programs, only grades of A, B, and P will be considered hours
completed. (Please refer to the current Albizu University Catalog for more
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information.) Courses with C, D, F, Administrative Withdrawal (AW), No Pass (NP),
Withdrawal (W), and Incomplete (I) at the time of the student’s SAP review count as
attempted hours but are not counted as successfully completed hours. An
Incomplete grade that is converted to a letter grade later will be considered during
the next SAP review, as applicable.

* Undergraduate students must complete their programs of study by attempting no more
than 150% of the credits normally required for attainment of the degree at that level

** Master’s degree and graduate certificate students must complete their programs of study
by attempting no more than 200% of the credits required for the programs

*** For Pass/No Pass courses (practicums, seminars, laboratories, and degree exams),
students are required to pass 100% of all enrolled courses for the academic session.

C. Norms

Albizu requires every student enrolled in a degree-seeking or certificate program to show
satisfactory academic progress. The student must comply with the following norms:

1) Every student must maintain at least the minimum CGPA required for his/her
active program.

2) Every student must complete at least the minimum percentage of all
attempted and cumulative credits required for his/her active program within
the established time limitation.

3) Students who cannot complete the degree requirements within the time
limitation established for his/her active program may request a one-year
extension from the Chancellor. Under no circumstances will an extension
exceeding a one-year period be granted for completion of degree
requirements for Bachelor of Science, Interdisciplinary Baccalaureate, or
master’s degrees. In the case of the doctoral programs, only under
exceptional circumstances will a degree extension of more than one year be
granted.

4) Every student whose academic progress does not meet the criteria
established for his/her active program will be placed on Warning status. If the
student does not show academic progress after the warning period
(consecutive academic sessions, with the exception of dissertation
enrollment, which can be consecutive or alternate), will be placed under
Financial Aid Suspension/Academic Dismissal status.




1) If a student on Warning status interrupts his/her studies at AU, drops all classes
within the first week of the academic session, or applies for a leave of absence,
he/she will remain on the same status upon readmission.

D. Time Limitation

1) Each undergraduate student must earn a degree within a maximum
timeframe that does not exceed 150% of the normal time to complete the
degree, measured by all his/her attempted credit hours at the University.

2) Each master’s or graduate certificate student must earn a degree within a
maximum timeframe that does not exceed 200% of the normal time to
complete the degree, measured by all his/her attempted credit hours at the
University.

3) Each Psy.D. or Ph.D. student must earn a degree within a maximum
timeframe of seven (7) years.

4) Each Ph.D. in Human Services student must earn a degree within a maximum
timeframe of four-and-a-half (4.5) years.

1. CONSEQUENCES OF NOT MEETING SATISFACTORY ACADEMIC PROGRESS
A. Warning

When a student fails to meet the SAP standards for CGPA and/or the established
percentage for their active program of enrollment, he/she will be placed on Warning
status. The student will remain eligible for financial aid during the warning period. If a
student on Warning status interrupts his/her studies at Albizu, drops all classes
within the first week of the academic session, or applies for a leave of absence,
he/she will remain on the same status upon readmission. A student is placed on
Warning status upon meeting one or more of the following conditions:

1) A CGPA under the minimum required for his/her academic program

2) An NP in a practice module, doctoral dissertation, doctoral project, master’s
thesis, concept paper, internship, laboratory, or seminar

3) A grade of C or lower in graduate-level courses, with the exception of specific
courses that can be passed with a minimum grade of C (for further
information, refer to the current University Catalog)

4) A grade of F in an undergraduate-level course




A grade of C or lower in any undergraduate-level course that specifically
requires a minimum grade of B

A grade of D or lower in any undergraduate-level course that specifically
requires a minimum grade of C

An NP in an undergraduate laboratory, seminar, or practice

Less than the minimum cumulative percentage of credits completed as
required for his/her active program of enrollment

B. Academic Dismissal

If, after being placed on Warning status, a student fails to meet the SAP standards for CGPA

and/or established percentage for their active program of enrollment, the student will be

placed on Academic Dismissal status. This status only applies for two consecutive

academic sessions in which the student is officially enrolled. However, in the case of

dissertation enrollment, academic dismissal due to non-compliance with SAP standards

applies whether semesters are consecutive or alternate.

1)

A student who transfers to a new program and who has a CGPA below the
admissions requirements for the new program will be subject to the
requirements of the new program and thus will be dismissed if he/she fails to
reach the minimum required CGPA during the first year of enrollment in the
new active program.

Two (2) NPs in dissertation, doctoral project, master’s thesis, internship,
laboratories, practicum modules, and/or seminars.

A course that is not completed after three (3) attempts for undergraduate
programs or two (2) attempts for graduate programs; grades of W and AW will
be counted as attempted but not completed credits, therefore having an
impact upon the academic standing of the student.

Failure to pass the master’s or the doctoral level examination after four (4)
attempts.

Failure to meet the SAP standards for CGPA and/or the required completion
rate for his/her active program on two consecutive sessions enrolled after
having been placed on Warning status
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6) Two (2) grades of C or lower in specialization courses. If student fails to meet
minimum grade of C in the specialization courses, please consult the
Institutional Catalog for applicable norms of your academic program.

C. Financial Aid Suspension

A student will be placed on Financial Aid Suspension status if one or more of the following
conditions is present:

1) Noncompliance with an agreed mandatory academic plan

2) Two (2) NPs in dissertation, master’s thesis, doctoral project, internships,
laboratories, practice modules, and/or seminars

3) A course that is not completed after three (3) attempts for undergraduate
programs or two (2) attempts for graduate programs (note that grades of W
and AW will be counted as attempted but not completed credits, therefore
having an impact upon the academic standing of the student)

4) Failure to pass the master’s or doctoral level examination after four (4)
attempts.
5) Dismissal from the active program if, after being placed on Warning status

and in a mandatory academic plan, the student fails to meet the SAP
standards for CGPA and/or the required completion rate for his/her program
on consecutive sessions enrolled

6) Two (2) grades of C or lower in clinical or research courses
D. Readmission

Students dismissed from a program must wait a minimum of one academic session to be
eligible to apply for readmission to the same program. However, students on Academic
Dismissal status may opt to apply immediately to a different program at the University, in
which case the student would also be eligible to apply for financial aid.

Every readmission or admission application of a student who experiences an academic
dismissal is evaluated by the relevant program director and faculty who will provide their
recommendation to the Admissions Office, to the Academic Dean and to the Dean for
Students Affairs. Based upon this revision process by the Program Director and the
Academic and Student Affairs Deans a decision for granting or denying readmission will be
reached. The University reserves the right to readmit or admit students into its programs. If
the studentis approved for readmission into the same program, he/she will be readmitted
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under Financial Aid Suspension status and with a specific mandatory academic plan
addressing the issues that affected his/her performance in the past. The student may file an
appeal to receive financial aid. If approved, then the student can receive financial aid under
Financial Aid Probation. For information on the process of readmission under these
circumstances, please refer to the current University Catalog and the General Policies and
Disciplinary Procedures Manual.

Students who apply for readmission after having left for any reason other than Institutional
Dismissal will be readmitted under the same status, he/she had upon leaving the program.

E. Institutional Dismissal

An Institutional Dismissal is a mandatory administrative separation from AU because of
severe transgression against institutional policies, with no guarantee of future admission.

1l. APPEALS
A. Academic Status Appeals
1) Academic Status Appeal Process

a) A student dismissed for failing to meet any of the SAP components will
be notified in writing (by institution’s email) of the dismissal.
Exceptions to the SAP Policy may be requested on a case-by-case
basis when a student feels there are mitigating circumstances
beyond his/her control that warrant special consideration. A student
cannot use the same reason for multiple appeals.

b) A student is required to submit, as part of the appeal procedure, an
explanation of why he/she failed to achieve satisfactory academic
progress and of what has changed in his/her situation that would allow
the student to demonstrate satisfactory academic progress at the next
evaluation. Supporting documentation must be included.

c) If the filed appeal is approved, the student will be placed on probation
and/or need to follow an agreed mandatory academic plan and will be
eligible to receive financial aid.

2) Academic Status Appeal Requirements

Every filed appeal, whetherfor an Academic or Institutional Dismissal, must
include all the following:
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a) A written academic progress appeal addressed to the Dean of
Academic Affairs. This mustinclude a statement explaining the
mitigating circumstance(s) warranting special consideration.

b) Documentation or evidence that supports the circumstances
described in the statement, such as letters from physicians, court
documents, death certificates, copies of University documents (such
as approved requests for Incompletes or course withdrawals
accompanied by posted grade changes on transcripts), or, to
document financial hardship, bank statements, layoff notices,
foreclosure notices, court documents, or other relevant legal
documents

c) Any additional items required when the mitigating circumstance(s) will
result in the student exceeding the maximum timeframe for the active
program, including a copy of an academic plan or graduation
evaluation form signed by the academic advisor or program director

B. Financial Aid Status Appeals
1) Financial Aid Status Appeal Process

A student may file an appeal if he/she is placed on Financial Aid Suspension. No financial
aid status other than suspension is eligible for an appeal. To file an appeal, the student
must complete an appeal form at the Financial Aid Office. As part of the process, an
Evaluating Committee of the Appeal is form which is comprised by the Financial Aid
Director, the Director of the Academic Program the student belongs, the Registrar and a
Professional Counselor. The student must provide documentation to support the appeal to
the committee. If the Financial Aid Suspension appeal is approved, the student will be
placed on Financial Aid Probation and will be eligible to receive financial aid for one more
session.

In cases where the appeal approval requires a mandatory academic plan for more than one
session, the student placed on Financial Aid Probation will continue to receive financial aid
for the duration of the mandatory academic plan. However, if the student fails to maintain
progress in accordance with the mandatory academic plan, he/she will become ineligible
for financial aid and will again be placed on Financial Aid Suspension. The student has the
right to file an appeal for a second time.

39



2. Reestablishing Financial Aid Eligibility
Financial aid eligibility will be reestablished if:

a) The filed appeal is accepted by the Evaluating Committee and the student is
placed on Financial Aid Probation status

b) The studentis in Good Standing
3.0 IMPLEMENTATION

Chancellors, Deans of Academic Affairs Deans, of Students, Registrars, Directors of
Student

Financial Aid and the Directors of Academic Programs will have the responsibility of
implementing this policy as well as monitoring its compliance.

4.0 EFFECTIVE DATE

This policy becomes effective at the moment of the Board of Trustees approval and the
signature of the Secretary of this Board.

5.0 AMENDMENTS

The Board of Trustees may amend this policy at any time.

CAAE-22 Degrees Requirements Policy

This policy is designed principally to require students to fulfill specific and general requisites for
earning different degrees awarded by the institution.

CAAE-23 Institutional Admissions Policy

The primary function of this policy is to establish uniform parameters, for the admission of
students in all campuses, consistent with state licensing authorizations and programmatic
accreditations of Albizu University. The policy addresses admission under exceptional criteria.

CAAE-27 Policy on Requisites to Enroll in Dissertation or Doctoral Project

This policy is designed principally to establish requirements and guidelines to enroll in
Dissertation or Doctoral Project.

CAAE-28 Policy on the Use of the Social Security Number

This policy establishes the prohibition of the use and disclosure of the Social Security number
under Law number 186 of September 1, 2006 of the Commonwealth of Puerto Rico and Chapter
119, Public Record of the Statutes of the state of Florida, USA.

CAAE-29 General Policy on the Clery Act
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This policy has the objective of observe the rules established in the Jeanne Clery Disclosure of
Campus Security Policy and Campus Crime Statistics Act (hereinafter referred to as “Clery act”),
which requires all institutions that receive financial aid funds under Title IV to compile and make
public criminal incidents on and near the campus, as well as publish the related policies.

CAAE-30 Sexual Offender Registration Disclosure Policy

This policy has the objective of observe the rules established in the Jeanne Clery Disclosure of
Campus Security Policy and Campus Crime Statistics Act and the Campus Sex Crimes
Prevention Act related to security within educational institutions.

CAAE-34 Dissertation Policy and Doctoral Project

This policy is designed primarily to establish requirements and guidelines for the dissertation or
doctoral project. The specific requirements for current doctoral programs are included in this
policy. New doctoral programs should develop their specific requirements before the first cohorts
of students is enrolled in the program.

CACII-04 Institutional Policy on Whistleblower Protection

This policy provides a mechanism to facilitate the reporting of suspicion or direct knowledge of
fraudulent or illegal. The policy protects against retaliation of any person within the organization's
constituent groups who file complaints of such activities in good faith and supplements (not
replaces) any procedures required by applicable federal, state, or regulatory law or regulation.

CFICP-02 Institutional Policy against Economic Fraud

Carlos Albizu University is committed to complying with laws and regulations that

promote a culture of honesty and integrity in all its financial, administrative, academic and research
operations. This policy is based on the following laws: Act 115, Employee Protection; Title 31 U.S.
Code 3729: False Claims Act; Chapter 8, Part B: Federal Sentencing Guidelines; and the|
Sarbanes-Oxley Act of 2002. It is ancillary to the Whistleblower Protection Policy, CAC- 04, which
is the primary policy for attending to, and protecting, whistleblowers in cases of

fraud and other improper conduct.

CNG-10 Policy Against Sexual Harassment and Discrimination

It is the Policy of Albizu University (“University” or “Albizu”) to maintain an environment for
students, faculty, administrators, staff, patients, and visitors that is free of all forms of
discrimination and harassment, including sexual misconduct. The University has published and
enacted this Discrimination and Harassment Policy and Grievance (hereafter referred to as the
“Policy”) to reflect and maintain its adherence to all federal and state civil rights laws prohibiting
discrimination and harassment in institutions of higher education and to reflect and maintain its
values as an institution.

CNG-15 Policy on Values and Standards of Ethical Conduct

It is the norm of the Albizu University, hereinafter Albizu, that all its members conduct themselves
within the highest legal, moral, and ethical standards. To comply with this rule, this policy on values
and standards of ethical conduct has been established, which, since it highlights the fundamental
values of Albizu, will govern all legal, regulatory, operational, educational, research and service
actions of the university and its members.

In addition, this policy will constitute a mechanism for education, prevention, and control of
unethical conduct for the university. There may be complementary rules to this one when any
division or specialized offering (or program) in the university so deserves it.
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CNG-17 Policy on Computers Use

All members of the university community who make use of computers, electronic devices, Internet
access, and emails owned or paid by the university. Includes trustees, students, employees,
faculty (ad honorem and guest lecturers) and non-faculty personnel at all levels. Also includes
contractors, third-party suppliers, consultants, auditors, or visitors, to the extent that they connect
registered proprietary equipment to the university's network or install their

registered proprietary rights programs on university computers.

CNG-19 Preferred Name and/or Pronoun Policy
Albizu University recognizes that some members of the institutional community, which includes
students, faculty, and staff, prefer to use a first name and/or pronoun name to identify

themselves. The university acknowledges that an institutional community used wherever possible
during university education and communications. A Preferred Name cannot be used if it is
inconsistent with federal and state law or relevant university policies and cannot contain
inappropriate or offensive language. The goal of the Preferred Name policy is to provide
community members an opportunity and process to use and be known by a chosen first name and
to ensure consistent use of such name wherever possible within the university system.

Transfer of Credit Policy and Procedures

Albizu University reserves the right to accept transfer credit from regionally accredited post-secondary
institutions recognized by the U.S. Department of Education at the time the student completed the
courses. Transfer credit decisions are made by the academic program director on a case-by-case basis.
Transfer credit decisions made by the academic program director can only be appealed to the Dean of
Academic Affairs.

Transferred credits are used to calculate the time limit to complete degree requirements and will be
counted as both hours attempted and hours completed. Credits may be transferred between Albizu
programs at the main campus, branch campus, or additional locations.

Criteria for the transfer of credit
Courses eligible for transfer of credits must be:

1. Transfer credit towards a bachelor's degree can only be accepted from credit earned
at the undergraduate level.

2. Transfer credit towards a master's degree can only be accepted from credit earned at the
master's or doctoral level.

3. Transfer credit towards a doctoral degree can only be accepted from credit earned at the
doctoral level.

The convalidation of transfer credit will be based on earned credit hours.

Courses earned with higher credit hours at the institution of origin will be awarded credit at the value
assigned by Albizu University for the equivalent course. Albizu University will not award credit transfer for
courses earned at the institution of origin with a lower credit value.

Transfer credit will be awarded for courses taken within the last five years from enrollment at Albizu

University. The Academic Program Director has the discretion to accept credit earned more than five years
from enrollment at Albizu University as an exception, but its acceptance requires the approval of the Dean
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of Academic Affairs. There is no time limit for transferring credits earned at Albizu programs at the main
campus, branch campus, or additional locations.

Transfer credit from an institution outside the United States of America requires the submission of a
credential evaluation by a credential evaluation service and may require additional documentation such
as but not limited to a copy of the academic catalog or the institution of origin, official course descriptions,
course syllabus, and textbooks.

Each academic program determines the maximum amount of transfer credit allowed and the minimum
passing grade level accepted for a course to be accepted as transfer credit. This information is listed in this
catalog under the section for each academic program. The Academic Program Director has the right to
deny the transfer of credit that does not meet established criteria.

Albizu University will not award transfer credit for practicum, internship, or clinical courses.
Process for the transfer of credit by degree level

The process of credit transfer is not automatic. The process requires seven steps. The first three steps
are specific to the degree level. The last four steps are the same for undergraduate and graduate
students. The seven steps are listed below.

Undergraduate-level transfer credit

1. Undergraduate students may transfer up to 60 credits from a two-year institution and up to 90
credits from a four-year institution.

2. Only courses completed at a regionally accredited institution of higher learning and passed with
a grade of “C” or better (3.00 on a 4.00 scale) will be accepted for transfer.

3. The applicant must submit the official academic transcripts from the institutions where
undergraduate credit was earned. High school students who completed Advanced Placement
courses must also submit their College Board transcripts.

4. The program director will also evaluate your transcript(s) and notify the Office of Admissions of
the number of credits accepted for transfer and the course equivalency to Albizu University
courses. Albizu University reserves the right to require the submission of additional
documentation such as but not limited to a copy of the academic catalog or the institution of
origin, official course descriptions, course syllabus, and textbooks.

Graduate-level transfer credit

1. Only courses completed at a regionally accredited institution of higher learning and passed with
a grade of “B” or better (3.00 on a 4.00 scale) will be accepted for transfer.

2. The student requesting transfer credit is required to submit a Transfer of Credit form to the
academic program director before the end of the registration deadline for the first semester of
attendance.

3. The student requesting transfer credit must submit the following documents that must
correspond to the time when the student earned the credit from the institution of origin: a copy of
the academic catalog, official course descriptions, course syllabus, and textbooks.

4. The submission of an official transcript showing the grade for the course and credits earned.

5. The academic program Director or a designee will evaluate the request and supporting
documentation to determine course equivalence by reviewing the Albizu academic catalog,
official course descriptions, course syllabus, and textbooks.

Steps 6 to 8 apply to both undergraduate and graduate level transfer
6. Atransfer of credits becomes official only upon approval of the academic program director and
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payment of the applicable fee, which may also be automatically assessed in the student's billing
account.

7. Transfer credit will be listed in the student transcript without a grade identifying the name of the
institution and the date when it was earned.

8. Grades corresponding to transfer credit will not be considered in the calculation of the
Grade Point Average at Albizu University.

Cross Registration

Upon the evaluation and approval of the academic program director, students may enroll in another
regionally accredited institution. The courses taken at other institutions must not be offered at the Miami
Campus. Students who do not receive approval for cross registration by the academic program director
will not be eligible to receive a transfer of credits. Each academic program determines the maximum
amount of transfer credit allowed and the minimum passing grade level accepted for a course to be
accepted as transfer credit. This information is specified under the academic program information in this
catalog.

The following steps are required:

1. The student requesting cross registration must submit a Cross-Registration form to the
academic program director before enroliment in a course in another institution.

2. The student must submit the following documents: a current copy of the academic catalog, official
course descriptions, course syllabus, and textbooks

3. The student requesting transfer credit is required to submit a Transfer of Credit form to the
academic program director before the end of the registration deadline of the following semester
after completing the course.

4. The student must also submit an official transcript showing the grade for the course and credits
earned.

5. Atransfer of credits becomes official only upon approval of the academic program director and
payment of the applicable fee, which may also be automatically assessed in the student's billing
account.

6. Transfer credit will be listed in the student transcript without a grade identifying the name of the
institution and the date when it was earned.

7. Grades corresponding to transfer credit will not be considered in the calculation of the
Grade Point Average at Albizu.

Delivery of Programs Through Nontraditional Assessments, Modes and Methods
The institution does not offer non-traditional programs or courses.

Regulations for Distance Education

Academic Engagement

Academic engagement is defined as the active participation by a student in an instructional activity related
to the student’s course of study that includes, but is not limited to:

1. Attending a synchronous class, lecture, recitation, or field or laboratory activity, physically or
online, where there is an opportunity for interaction between the instructor and the student;
2. Submitting an academic assignment;
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3. Taking an assessment or exam;

4. Participating in an interactive tutorial, webinar, or other interactive computer- assisted instruction;

5. Participating in a study group, group project or an online discussion that is assigned by the
instructor, and

6. Interacting with an instructor about academic matters.

Monitoring Completion of Clock Hours in a Virtual Setting

Albizu University will monitor compliance with clock hours through distance education in the following
manner:

1. In a synchronous setting, the professor and the students use a webcam process whereby the
professor monitors and interacts with students during scheduled class time, engaging with all
students.

2. In an asynchronous environment, the Institution will use the IntelliBoard feature available in
Blackboard that monitors not only when a student logs in, but also captures all activity like
scrolling through reading materials, working on assignments, completing quizzes, etc.

Regular and Substantive Interaction (RSI):

1. Instructors will provide each student opportunities for substantive interaction. Substantive
interaction is defined as that which engages students in teaching, learning, and assessment,
consistent with the content under discussion, and includes at least two of the instructional
activities related to the student’s course of study detailed above (a-f) in the Academic
Engagement section.

2. Instructors are responsible for promptly and proactively engaging in substantive interaction with
the student on a regular basis to monitor the student’s academic engagement or upon request
by the student. Regular interaction is defined as that which, before the student completes a
course or competency, (1) provides the opportunity for substantive interactions between
instructors and students on a predictable and scheduled basis commensurate with the length of
time and the amount of content in the course or competency, and (2) monitors the student's
academic engagement and success while ensuring that an instructor is responsible for
proactively engaging in substantive interactions.

Student Conduct and Academic Standards

Educational institutions have the duty to establish the essential eligibility requirements for those who seek
their educational services and to protect their educational purposes through the reasonable regulation of
student conduct and academic standards. Each student, by the act of applying or registering to Albizu
University, agrees to abide by the rules and regulations stated in the Academic Catalog, Student
Handbooks, Clinical Manuals, the General Policies and Disciplinary Procedures Manual as well as to all
Albizu policies which altogether constitute the Albizu Code of Conduct.

Under the Code of Conduct students have rights but also responsibilities. Therefore, students must
familiarize themselves with the aforementioned documents. Copies are available online in the Albizu
website, the library, and the Office of Student Affairs. If a student is not able to secure a copy of any of
these documents at the offices indicated, a written request may be made to the Office of the Chancellor.
In addition, all Albizu students are required to also abide by the guidelines and requirements established in
Albizu program manuals, ethical principles of their corresponding professional associations, and rules
and regulations governing their respective fields. Albizu reserves the right to make changes in its policies
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and procedures, including academic requirements. In addition, based on institutional policies and
procedures, it reserves the right to withdraw any student from the University and/or take disciplinary action
as warranted. Admission of a student to Albizu University, or the act of enroliment in any of its programs
does not constitute a guarantee to the student for the conferment of the degree in the selected program
of study. The conferment of academic degrees is the sole province of the Board of Trustees.

Manuals

General Policies and Disciplinary Procedures Manual

The General Policies and Disciplinary Procedures Manual describes the violations, sanctions, disciplinary
procedures, academic policies and procedures, appeals, administrative grievances, special conditions
and requirements, miscellaneous provisions, and separability.

This Manual applies to part-time and full-time students, as well as to non-degree seekers. It also applies
to faculty in relation to grade or academic grievances and their participation in the matters governed by
these set of rules. The policies contained herein complement the ones contained in any other institutional
regulations, procedures, manuals, catalogs, or documents. It is expressly stated that this Manual
supersedes all other previous publications or statement that may be in conflict with it.

Copies of the General Policies and Disciplinary Procedures Manual are available online on the Albizu
website, the library, and the Office of Student Affairs. If a student is not able to secure a copy of any of
these documents at the offices indicated, a written request may be made to the Office of the Chancellor.

Procedures for Students to Appeal Academic or Disciplinary Actions

The General Policies and Disciplinary Procedures Manual outlines the process for students to appeal
both academic and disciplinary actions. The same appeal procedures apply to both, and are organized
based on the type of hearing: an informal hearing is used for minor violations, while a formal hearing is
used for major violations. In addition, the manual provides separate procedures for appealing academic
grievances that do not fall under either category, as well as grade grievances and summary
suspensions.

Appeals Following an Informal Hearing for a Minor Violation

A student may appeal the outcome of an informal hearing for a minor academic or disciplinary violation
if there is an alleged violation of due process, a dispute regarding the sanction imposed, or the
emergence of new evidence that was not available during the original hearing. The appeal must be
submitted in writing within ten (10) calendar days of the date the student is notified of the resolution.
This deadline is final and cannot be extended.

The appeal will be reviewed based on the existing record, although the reviewing body may, at its
discretion, consider new evidence. The appeal reviewer may dismiss the charges, modify the sanction,
or affirm or revise the original decision. If the student chooses to appeal further, they must do so within
ten (10) days of the date of the previous decision, following the established sequence of appeal
channels as outlined in the manual.

Appeals Following a Formal Hearing for a Major Violation

The appeal procedure for a formal hearing related to a major academic or disciplinary violation follows
the same process as that for an informal hearing.
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CHANNELS OF APPEAL

Director of Student Services

Chancellor

Vice President of Academic and Student Affairs
President

Board of Trustees

Appeal Procedure from Formal Hearing of a Major Violation
The appeal procedure from a formal hearing will be the same as the one from an informal hearing.
Academic or Grade Grievances

Academic grievances not covered under a minor or major violation shall be attempted to be resolved by
the student requesting a meeting directly and with the concerned Faculty member. If not resolved, the
student may bring it to the attention of the corresponding Program Director or designee within ten (10)
days of the last attempt to resolve the issue with the Faculty member. The Program Director or designee
will notify the concerned Faculty member and set a meeting date with the Faculty member and the student
within ten (10) days of the complaint. A meeting will be held to try to resolve the complaint. Dislike of a
grade, believing one's level of knowledge is not reflected by a grade, or believing that one's level of effort
is not reflected by a grade are not sufficient bases on their own to present a grade or academic grievance.
Letter grades or scores received in academic or clinical courses, scores received in Comprehensive or
Qualifying Examinations, admission and readmission or termination for academic reasons from any of
our programs of study are not open to a grievance procedure, as they are the sole province of the Faculty.
The Program Director’s resolution in those cases is firm and final and not appealable, except as indicated
below.

If the complaint was not resolved or no agreements could be reached, the student will notify the Program
Director in writing within ten (10) days of the meeting that the academic or grade grievances were not
resolved by preliminary attempts. The Program Director or designee shall then appoint, within fifteen (15)
days of the date of receipt of the complaint, a different Faculty member with expertise in the subject area
to review the student's work or issue and submit his/her decision within fifteen (15) days from date of
appointment.

In the case of oral examinations, a Faculty member will be appointed, also within fifteen (15) days from
the receipt of the complaint, by the Program Director or designee to resolve any impasse by listening to
the recorded examination or by any other appropriate means. The decision of the Faculty member in
either case is final and may not be contested by the first examining faculty member (or members).

The Program Director or designee will notify the student of the resolution of the complaint within thirty
(30) days of the date of the receipt of the decision of the Faculty member.

However, if the Program Director or designee determines that the grievance involves issues of sexual
harassment or discrimination, the Chancellor or designee will be informed immediately in order to make
a determination as to any interlocutory measures needed and/or whether charges will be filed and
pursued against the offending party under the Sexual Harassment and Discrimination Policies and
Procedures. If the Grade or academic grievance cannot be resolved, in the opinion of the Program
Director or designee, until the sexual harassment or discrimination case is adjudicated, then the
academic or grade grievance procedure will be put on hold until the conclusion of the sexual harassment
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or discrimination proceedings.

Only grade or academic grievances which are substantiated by allegations of capriciousness,
arbitrariness, discriminatory treatment and/or contrary to the class syllabus, may be submitted to the
Program Director by the student, in writing, within ten (10) days of receipt of the grade or from the date
of the action or omission involved, after the informal proceedings have been exhausted, under the
following procedure:

1. The Program Director will investigate the grievance.

2. If the Program Director determines that the grievance is groundless, the grievance will be
dismissed and the student will be informed thereof in writing within twenty (20) days of date of
receipt of grievance.

3. Ifthe Program Director determines that there are grounds for sexual harassment or discrimination,
he or she will notify the parties that the grievance will be pursued under the applicable manual.

4. The Program Director will notify the student, and the Faculty member, with a written notification
of the decision to pursue the grievance under the applicable dispositions of the informal hearing
under this Manual or the Sexual Harassment and Discrimination Police and Procedures Manual,
as applicable.

5. If the Program Director determines that the Faculty member act in conduct contrary to his/her
employment contract, he/she will present a fact-finding report to the Chancellor for proper action.
This report will not include recommendations. The Human Resources Director will be also notified
of the report. The Chancellor will adjudicate the grievance.

6. The appeal procedures for the faculty member are established in the Faculty Manual.
Summary Suspensions

A summary suspension is defined as an immediate suspension decision from the University taken by the
Chancellor or President, for the violation of the Code of Conduct of CAU for any major violation as defined
in this document, when the conduct involved constitutes a threat to the safety and/or welfare of CAU
community, constituencies, guests or clients/patients, when it is detrimental to the image or best interest
of CAU, or for any other reason stated in this General Policies and Disciplinary Procedures Manual or
CAU’s Code of Conduct or institutional documents. The student will be notified either personally or by
certified mail of the summary suspension and the basis for said suspension. Summary suspensions are
interlocutory measures that are not appealable.

Appeals

The student has ten (10) days to present an appeal to the next available channel, starting from the
notification date of the decision took by the Program Director, its designee or the previous appeal channel,
whatever the case may be. The appeal will be reviewed through the record, although the different
channels may, at their discretion, receive evidence not available to the other channels. Each channel has
thirty (30) days to issue a Resolution.

Manual of Requlations and Procedures of Reasonable Accommodations
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Albizu University does not discriminate against of race, color, creed, sex, sexual orientation, age, religion,
lifestyle, national origin, or disability of any applicant, student, faculty member, or employee during the
process of admission, contracting, promotion, or any other activity part of academic programs or services.

The Manual of Regulations and Procedures of Reasonable Accommodations presents the procedures
developed in accordance with the regulations established on the basis of state and federal laws and other
applicable legislation. This document presents the legal basis, definitions, students rights, campus rights,
duties of the parties, the services for students with disabilities, complaint procedures, and forms.

Copies of the Manual of Regulations and Procedures of Reasonable Accommodations are

available online on the Albizu website, the library, and the Office of Student Affairs. If a student is not
able to secure a copy of any of these documents at the offices indicated, a written request may be made
to the Office of the Chancellor.

For information on reasonable accommodations, please contact the campus Disability Services
Coordinator

(305) 593-1223, ext. 3245.

Student Council and Student Associations Manual

The Albizu University encourages student participation in university life through the student

Council and Student Associations. The Student Council and Student Associations Manual presents the
regulations that shall apply to the Student Council and Student Associations. Professional association
chapters shall follow their own rules and regulations, insofar as it is compatible with the mission and
regulations of the Albizu University.

Copies of the Student Council and Student Associations Manual are available online on the Albizu
website, the library, and the Office of Student Affairs. If a student is not able to secure a copy of any of
these documents at the offices indicated, a written request may be made to the Office of the Chancellor.
For information on the student council and student associations, please contact the Office of Student
Affairs at ext 3245 or via email at dosa@albizu.edu.

Consumer Information Manual

Under the 2008 Higher Education Opportunity Act (HEOA), Albizu University is required to make available
certain information to current and prospective students, employees, and the public. For your convenience,
this manual contains general information and links that will direct you to the appropriate websites or
information required. Please contact the personnel from the appropriate offices if you wish to obtain a
hard copy of any of the available documents. If you have any questions, you may contact the Financial
Aid Office.

Miami Campus Safety and Security

The Office of the Chancellor prepares an annual security report to comply with the Jeanne Clery
Disclosure of Campus Security Policy and Campus Crime Statistics Act, better known as the Clery Act.
The full text of this report is posted on the University website (www.albizu.edu). This report is prepared
in collaboration with local law enforcement agencies and the campus security authorities. Crimes,
offenses, and arrests on the premises and corresponding statistics are reported to various law
enforcement agencies and to the campus security authorities, who include the Chancellor, Dean of
Student Affairs, Security Officer, and Director of Human Resources and Operations in Miami and San
Juan and the Auxiliary Director of Administration, Associate Dean of Academic Affairs, Academic
Counselor, Security Officer, and Director of the Albizu Clinic in Mayaguez. These statistics include crime
occurring in the geographical area, as defined by the Clery Act, of the University campuses. Each year,
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an email is sent to enrolled students notifying them of the web address at which they can access the crime
report. Faculty and staff receive similar notification. Copies of the report can also be obtained from the
Dean of Student Affairs and the Director of Human Resources and Operations.

Student Information
Policies applicable to all programs unless otherwise indicated.
Regular Students

Regular student status is defined as a degree-seeking full or part-time student. At the undergraduate
level, full- time status is equivalent to twelve (12) or more credits per session and part-time is equivalent
from six (6) to eleven (11) credits per session.

Exception: Undergraduate students enrolled in the Fast Track component of the Bachelor of Business
Administration program and undergraduate students enrolled in the Teaching Internship course (EDE450)
of the Bachelor of Arts in Elementary Education are considered full-time (independently of the number of
credits for which they are enrolled.) For the Federal Pell Grant program, enrollment is considered in
accordance with Pell Grant rules and regulations. An enrollment of less than six (6) credits in the
undergraduate program is considered less than part-time for financial aid purposes.

At the graduate level, full-time is equivalent to six (6) or more credits per session and part-time from three
(3) to five (5) credits per session. The same definition is applied to graduate students for financial aid
purposes. Students enrolled in the Doctoral Project and/or internship are considered full-time students.

There are three categories of student status at AU to be used internally:

1. Active in good standing,
2. Inactive on institutional leave,
3. Dismissed from the University.

Official Transcripts

Students may request academic transcripts through the university online student services system.
Students who do not know their login credentials must send an email to helpdesk@albizu.edu.
Transcript requests from anyone other than the student will not be honored unless a written authorization
from the student is provided to the Office of the Registrar, subject to the exceptions provided by the Family
Educational Rights and Privacy Act (FERPA).

Official transcripts are sent by regular mail, email or through a clearinghouse and will normally be sent
or be ready for pick up within five to seven (5-7) business days.

Official transcripts requested for pick up by the student will bear the stamp “Official Transcript Issued to
Student” in the transcript and in the envelope. A fee for the processing of transcripts will apply.

The University reserves the right to deny requests for official academic transcripts to students with
outstanding obligations with the University.

As stipulated by the Federal Department of Education (Title 1V), all transcripts and materials submitted
by the students from other institutions as part of their admission requirements, will become the sole
property of the University and cannot be returned to the student. Students must contact previous
institutions attended if in need of such documents.
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Students with Disabilities

AU does not discriminate against any otherwise eligible student with special needs and/or conditions and
who meets program and professional performance standards and expectations. Students seeking special
accommodation must make their needs known to the Office of Student Affairs to explore and seek options
for reasonable accommodation. All reasonable accommodation must be prospective and must be formally
initiated by the student. The term “reasonable accommodation,” may include making existing facilities
readily accessible to and usable by individuals with disabilities; and/or providing services that do not
represent undue hardship to the University. Undue hardship means an action requiring significant
difficulty or expense when considered considering the factors set forth. The Dean of Student Affairs is the
official coordinator of services for formally identified disabled students at AU under the 504 sections of the
Rehabilitation Act and Americans with Disabilities Act.

Veterans/Military Personnel

AU is approved for undergraduate and graduate education of active military personnel, veterans and
eligible dependents under current public laws. AU is a member of the Servicemembers Opportunity
Colleges (SOC). Students who may be eligible for educational benefits under any Veterans
Administration program should contact:

Veterans Administration Regional Office
P.O. Box 1437
St. Petersburg, Florida 33731 (800) 827-1000

Eligible students MUST contact the V.A. Regional Office at least one academic session in advance of
the date of their intended enrollment at the University.

Compliance With 38 U.S.C 3679(E)

Albizu University allows any covered individual to attend or participate in the course of education, without
financial or access penalty, during the period beginning on the date on which the individual provides to

the University a certificate of eligibility for entittement to educational assistance under chapter 31 or 33. A “
certificate of eligibility” may also include a “Statement of Benefits” obtained from the U.S. Department

of Veterans Affairs’(VA) website eBenefits, or a VAF 28-1905 form for chapter 31 authorization

purposes. The period of time when the school may not assess a financial or access penalty against a
covered individual end on the earlier
of the following dates:

1. The date on which payment from VA is made to the institution.

2. 90 days after the date the institution certified tuition and fees following the receipt of the
certificate of eligibility.

3. Albizu University will not impose any penalty, including the assessment of late fees, the
denial of access to classes, libraries, or other institutional facilities, or the requirement that a
covered individual borrow additional funds, on any covered individual because of the individual’s
inability to meet his or her financial obligations to the University due to the delayed
disbursement of funding from VA, under chapter 31 or 33.

Albizu University will require the following from covered individuals:

1. Submission of a certificate of eligibility for entitlement to educational assistance no later than the
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first day of a course of education.

2. Submission of a written request to use such entitlement.

3. Additional payment or payment fee for the amount that is the difference between the
amount of the student’s financial obligation and the amount of the VA education benefit
disbursement.

Non-Degree Students

As a general rule, persons desiring to study at the University either for personal or professional
enrichment, but who do not intend to obtain an academic degree, may apply for admission as a non-
degree seeking student.

Students admitted under non-degree status may enroll for a maximum of twelve (12) credit hours. Non-
degree students can repeat courses for a failing grade as long as they do not exceed the maximum of 12
credits. Non-degree seeking students at the graduate level may not enroll in any graduate practica.

Registration fees and institutional policies apply to non-degree seeking students. According to Federal
guidelines, non-degree seeking students are not eligible for financial aid. Students wishing to change from
non-degree to degree-seeking status must formally apply and meet all admission requirements for the
Program for which they apply.

Credit for Continuing Education

Upon approval of the Program Director, any individual with a bachelor’s degree or higher may enroll in a
three- credit graduate course for personal or professional enrichment. Courses may count for continuing
education and licensing purposes. Continuing education students may not enroll in any clinical courses
or clinical practica without the approval of the corresponding Program Director.

Student Services

Albizu University delivers a wide range of services to students. These services are provided on campus,
by tele- counseling, or via external providers. The Academic Counselor is available to assist students
dealing with diverse issues such as personal crises, conflict resolution, interpersonal relationships, or
difficulties connecting with services available at Albizu University. If needed, the counselor may also
facilitate referrals to community resources or outside agencies.

Areas of need may include the following:

Academic planning and goal setting

Coping techniques to address academic and personal stress
Balancing academic/work/home/social life

Developing strategies for a successful semester

Connecting with AU services and community resources
Time management strategies

Emotional and mental support

Crisis management strategies

Connecting with emergency food and housing

Referrals to outside agencies, as necessary

Online provides list available for students on the Virtual Success Center and Student Success
Center located in the Blackboard platform
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Employment Guarantee Disclaimer

Albizu University makes no guarantee, promise, or representation—express or implied—of employment
or future earnings upon completion of any program of study. While the University may provide career
guidance, resume assistance, job search strategies, and access to job postings or employment fairs,
these services are offered as support only and do not constitute a guarantee of job placement or a
specific salary level.

Employment opportunities and compensation are influenced by many factors beyond the institution’s
control, including local and national economic conditions, job market demand, industry standards,
graduate effort, prior experience, and professional licensure or certification requirements.

Prospective and current students are encouraged to conduct independent research regarding career
prospects and licensure requirements in their field of interest prior to enrollment.

Career Services

The Career Services Center at Albizu’s Miami Campus assists students in developing and exploring their
career options to empower them with the necessary skills to successfully enter the job market in their
chosen fields. The Career Services Center is located at the Student Affairs Office, on the first floor of the
Miami campus building. Students can schedule an appointment in person or virtually by emailing the
Career Placement Coordinator.

From the day students enroll at Albizu until the day they graduate, they have access to individualized
career counselling as well as to regularly updated job postings. Students also have access to career-
related documents and field-specific information.

At the Career Services Center, students work with a career specialist who will help them perform effective
job searches and develop skills to succeed in their chosen careers. Services offered include assistance
with resume and curriculum vitae preparation, development of cover letters, mock interview practice, and
workshops on developing soft skills.

In addition, students have access to a variety of resources through the Center’s online portal, including
the following:

Job search techniques

Assistance with job applications
Networking opportunities

Interview techniques

Common errors to avoid in an interview
Office etiquette

Tips on career transition

Student Council

The fundamental goal within the academic community is to obtain an education of excellence. To this
end, it is essential that the institutional environment permits free examination and open discussion of all
areas pertaining to academic life. The Student Council seeks to promote communication, cooperation and
understanding among students, faculty and administration, and suggests ways to promote the best
interests and objectives of the academic community.

The Student Council’s functions are regulated by the applicable dispositions of the Student Council and
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Associations Regulations (originally part of the General Disciplinary Policies and Procedures Manual),
revised in January 2015.

Student Life/Student Organizations

AU encourages all students to get involved in student life activities through the established student
organizations on campus. All student organizations that wish to be officially recognized by AU must be
registered and approved by the Dean of Student Affairs. Please contact the Dean of Student Affairs’ Office
for a complete listing of student life activities.

Guidelines for Student Behavior

All students registered at AU’s Miami Campus are subject to federal and state laws, municipal and/or
county ordinances, as well as to institutional, professional and ethical requirements pertaining to the
student’s program. Any violation of these laws and regulations may be a cause for disciplinary and/or
judicial action. See the applicable General Policies and Disciplinary Procedures Manual for additional
information, available on the institutional website.

Hazing in student life or campus activities is expressly forbidden under the AU General Policies and
Disciplinary Procedures Manual and State of Florida law. Hazing is defined as any act that, as an explicit
or implicit condition for initiation to, admission into, affiliation with, or continued membership with a group
or organization, could be seen by a reasonable person as endangering the physical or mental health of
an individual through humiliation, intimidation, demeaning treatment, destruction of public or private
property, inducement to consume alcohol or other substances, or which otherwise violates the policies
of the university.

International Students

AU is committed to providing educational opportunities to students from other countries as a means of
promoting understanding and cooperation between diverse populations. AU is authorized under federal
law to accept for enroliment non-immigrant foreign students.

Students must comply with all immigration requirements and submit documentation of compliance prior
to registration.

All international students must follow the following procedures:

1. Aninternational student applicant must obtain an approved visa, appropriate for study, prior to
their arrival in the United States.

2. Aninternational student must submit an application and present a valid [-94 form, a current
passport, economic sponsor, evidence of current health insurance, and any other required
documents by USCIS (U.S. Customs and Immigration Service).

3. The application for admission will be processed by AU and upon admission, the 1-20 AB form
will be processed for F-1 students.

4. The F-1 applicant will not be allowed to register until the 1-20 AB form is approved by USCIS.
5. International students, who transfer to AU from another university in the United States, must

provide copies of any 1-20 forms from those universities attended. The student must submit a
completed "Transfer Eligibility Form” to the Office of Enrollment Management.
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6. International students who are changing status to F1-Visa must submit an application and
present a valid 1-94 form, a current passport, economic sponsor, evidence of current health
insurance, and any other documents required by USCIS (U.S. Customs and Immigration
Service).

7. While in the United States, F-1 international students must:

a. Pursue degree course of study as a full-time student

b. Not engage in employment without authorization from USCIS
c. Maintain a valid passport

d. Have health insurance

8. International students must submit an official evaluation of academic credentials by an authorized
agency. A list of authorized agencies that evaluate and interpret the U.S. equivalency of
international student transcripts may be obtained from the Office of Enrollment Management. All
documents must be submitted in English.

9. Any changes in international student status will be notified to USCIS by AU in accordance with
SEVIS guidelines.

Foreign Credential Evaluation

Applicants with foreign credentials must submit an official evaluation of their foreign academic credentials
by an authorized agency. Please contact the Office of Enrollment Management for a list of authorized
agencies that evaluate and interpret the U.S. equivalency of foreign transcript and credentials. All
documents must be submitted in English.

Guidelines for Confidentiality

In conformity with the provisions of the Family Educational Rights and Privacy Act as amended
(FERPA), the university may provide to any person such general information about its students as

might be found ina “dire cto ry of information.”

The University may publish as public information the following items without the consent of the student:
student's name, address, telephone listing, date and place of birth, major field of study, participation in
officially recognized activities and sports, weight and height of members of athletic teams, date of
attendance, degrees and awards received, the most recent previous educational agency or institution
attended by the student, and photographic image. A written request by any student who wishes that all
or part of his/her information be held in confidence must be submitted to and will be honored by the Office
of the Registrar.

All other information concerning a student’s academic performance at the Miami Campus is strictly
confidential and will not be divulged without written consent from the student, except as allowed by law.

No release is permitted of personally identifiable records, files or personal information pertaining to a
student without written consent except to the following:

1. School officials and professors within the educational institution who have legitimate educational
interests.

2. Officials of other schools in which the student intends to enroll. The student must be notified of
the transfer, receive a copy of the record desired and, if requested, be allowed a hearing to
contest the content of the record. The dispositions applicable to Academic Grievances in the
General Policies and Disciplinary Procedures Manual of the University will be available to the
student to contest the content of a record.

3. Authorized state and federal officials as defined in the Family Educational Rights and Privacy Act

55



of 1996 (i.e., Federal grand jury subpoena, court or law enforcement subpoena. FERPA, 99.31
(a) (9).

Disclosure to a court of law when the AU initiates legal action against a student and a
reasonable effort is made to notify the student of its intent to disclose information from education
records.

Other individuals, agencies or organizations as authorized by the Family Educational Rights and
Privacy Act (FERPA).

Students’ access to their education records is governed by the norms stipulated in the Buckley
Amendment of the Family Educational Rights and Privacy Act (FERPA).

Academic, disciplinary, personal counseling, medical, law enforcement, employment, financial aid, and
similar records shall be maintained separately and shall not be available to unauthorized persons.

Request for Amendments to Student Records Under FERPA

Any student, who wishes to request amendments to his/her student record covered by FERPA, must
submit a written request to the Registrar, who will proceed accordingly.

Copies of applicable law and further information can be secured from the Office of the Registrar. FERPA
affords students:

1.

The right to inspect and review the student’s education records within 45 days of the day the
University receives a request for access. Students should submit to the Registrar, Dean, Head
of the Academic Department, or other appropriate officials, written requests that identify the
record(s) they wish to inspect. The University official will make arrangements for access and
notify the student of the time and place where the records may be inspected. If the records are
not maintained by the University official to whom the request was submitted, that official shall
advise the student of the correct official to whom the request should be addressed.

The right to request the amendment of the student’s educational records that the student
believes are inaccurate or misleading. The student may ask the University to amend the record
believed to be inaccurate or misleading. The student should write to the Registrar, who is the
university official responsible for the record, and clearly identify the part of the record he/she
wants changed and specify why it is inaccurate or misleading. If the University decides not to
amend the record as requested by the student, the University will notify the student of the
decision and advise the student of his/her right to a hearing regarding the request for
amendment. The dispositions applicable to Grade Grievances in the General Policies and
Disciplinary Procedures Manual of the University are available to the students to contest
resolutions about amendments to their educational records.

The right to consent to disclosures of personally identifiable information contained in the
student’s educational records, except to the extent that FERPA authorizes disclosure without
consent. One exception which permits disclosure without consent is disclosure to school
officials with legitimate educational interests. A school official is a person employed by the
University in an administrative, supervisory, academic or research, or support staff position
(including law enforcement unit personnel and health staff); a person or company with whom the
University has contracted (such as an attorney, auditor, or collection agent); a person serving on
the Board of Trustees; or a student serving on an official committee, such as a disciplinary or
grievance committee, or assisting another school official in performing his/her tasks. A school
official has a legitimate educational interest if the official needs to review an educational record
in order to fulfill his/her professional responsibility.

Upon request, the University will disclose educational records without the student’s consent to
officials of another school in which a student seeks or intends to enroll. Students have the right
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to file a complaint with the U.S. Department of Education concerning alleged failures by AU to
comply with the requirements of FERPA.

Family Policy Compliance Office

U.S. Department of Education 600 Independence Avenue, SW Washington, DC 20202-4605

Financial Information

Financial Aid

1.

—_—

o~

AU provides financial aid for those students who qualify. In order to assist students in meeting
the direct and indirect costs of their education, the Miami Campus provides applications for
financial aid. All students seeking financial aid are encouraged to apply at least sixty (60) days
before the commencement of the session for which financial assistance is required, in
accordance with the application deadlines established by the Financial Aid Office.

Applications for financial aid will be considered when all required documents and information
are received. To be considered for all types of aid, students are advised to begin applying on
time and to have a completed application on file by the required deadlines. Deadlines are
subject to changes in registration procedures.

Financial aid disbursement will be made during the first week of classes. If a credit remains on
the student’s account after direct charges have been satisfied, a reimbursement will be
processed. Students are encouraged to obtain advisement from the Financial Aid Office about
the impact that a leave of absence may have on repayment schedules and academic progress.

The following information presents a general description of the financial assistance programs
available at the Miami Campus. For updated and detailed information on financial aid programs,
the student should refer to the Financial Aid Office and to the Consumer Information Manual
available at: https://www.albizu.edu/admissions/financial-aid/.

Financial Aid Suspension

A student will be placed on Financial Aid Suspension status if one or more of the following
conditions is present:

Noncompliance with an agreed mandatory academic plan

Two (2) NPs in dissertation, master’s thesis, doctoral project, internships, laboratories, practice
modules, and/or seminars

A course that is not completed after three (3) attempts for undergraduate programs or two (2)
attempts for graduate programs (note that grades of W and AW will be counted as attempted
but not completed credits, therefore having an impact upon the academic standing of the
student)

Failure to pass the master’s or doctoral level examination after four (4) attempts

Dismissal from the active program if, after being placed on Warning status and in a mandatory
academic plan, the student fails to meet the SAP standards for CGPA and/or the required
completion rate for his/her program on consecutive sessions enrolled

Two (2) grades of C or lower in clinical or research courses
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Financial Aid Status Appeal Process

A student may file an appeal if he/she is placed on Financial Aid Suspension. No financial aid status other
than suspension is eligible for an appeal. To file an appeal, the student must complete an appeal form at
the Financial Aid Office. As part of the process, an Evaluating Committee of the Appeal is formed, which
is comprised by the Financial Aid Director, the Director of the Academic Program the student belongs to,
the Registrar and a Professional Counselor. The student must provide documentation to support the
appeal to the committee. If the Financial Aid Suspension appeal is approved, the student will be placed
on Financial Aid Probation and will be eligible to receive financial aid for one more session.

In cases where the appeal approval requires a mandatory academic plan for more than one session, the
student placed on Financial Aid Probation will continue to receive financial aid for the duration of the
mandatory academic plan. However, if the student fails to maintain progress in accordance with the
mandatory academic plan, he/she will become ineligible for financial aid and will again be placed on
Financial Aid Suspension. The student has the right to file an appeal for a second time.

Reestablishing Financial Aid Eligibility
Financial aid eligibility will be reestablished if:

1. The filed appeal is accepted by the Evaluating Committee and the student is placed on
Financial Aid Probation status.
2. The student is in Good Standing.

Federal and State Programs

1. Florida Prepaid College Program - The FPC program allows eligible students to use the funds
they have in their account to offset the cost of tuition at a private, not for profit universities
accredited by the Accrediting Council for Independent Colleges and Schools. The FPCP will pay
the dollar amount equal to the current rate of public university per credit cost. You may access
your Florida Prepaid College Program investment with AU by submitting the FPCP Transfer
form to the Finance Office. You are obligated to cover the remaining amount due to the
university in the form of financial aid and/or direct payment.

2. Federal Pell Grant — A Federal Pell Grant, unlike a loan, does not have to be repaid. Pell
grants are awarded only to undergraduate students who have not earned a bachelor’s or
professional degree.

3. The amount of Pell Grant a student may receive in an award year depends on the family’s
income, the cost of attendance and the student’s enroliment status.

4. Federal Supplemental Educational Opportunity Grant (FSEOG)—This is a grant for
undergraduates with exceptional financial need. Priority is given to students who receive
Federal Pell Grants.

5. The amount of an award depends on the student’s financial need and the funding level of the
University.

6. Florida Student Assistance Grant (FSAG) — This is a need-based program, available to full-time
degree seeking Florida undergraduate students who demonstrate substantial financial aid need.

7. Florida Bright Futures Scholarships Program — Awarded by the Florida Dept. of Education to high
school students based on high school transcripts and SAT/ACT test scores. Applications must
be submitted during the last year of high school.

8. Federal Work-Study (FWS)—This program provides jobs for undergraduate and graduate
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students with financial need. The amount of an award depends on the student's financial need
and the funding level of the university.

9. Federal Direct Loan Program — AU provides applications for loan programs administered by the
Federal Government. These are low interest loans and repayment begins after the student is no
longer enrolled in a part-time course of study.

a. Federal Direct Subsidized Loan—Eligibility is based on financial need as determined by
the Free Application for Federal Student Aid (FAFSA) and enrollment in at least part-time
status. Interest

b. prior to repayment, or during authorized periods of deferment, is subsidized by the
federal government.

c. Federal Direct Unsubsidized Loans — Like Direct Subsidized Loans, the Unsubsidized
Loan holds the same terms and conditions, except that the borrower is responsible for
interest from the day

d. itis disbursed until it is repaid in full, including in-school, grace and deferment periods.
Eligibility is not need-based.

e. Federal Direct Parent Loan for Undergraduate Students (PLUS)—PLUS loans are for
parent borrowers. This loan provides additional funds for educational expenses. PLUS
enables parents

f. to borrow money for educational expenses for each child who is enrolled at least part-
time and is a dependent student.

g. Federal Direct PLUS Loan for Graduate and Professional Degree Students—
Graduate and professional degree students can borrow a Direct PLUS Loan to help
cover education expenses.

h. The terms and conditions applicable to PLUS Loans for parents also apply to PLUS
Loans for graduate and professional students.

Deadlines and guidelines for application to these programs are available from the Financial Aid Office.
Aid eligibility is determined on the basis of financial need (except Federal Direct Unsubsidized and PLUS),
enrollment status (full-time, part-time), and satisfactory progress. Doctoral students in Clinical Psychology
registered for dissertation and/or internship are considered full-time students. Please consult with the
Financial Aid Office for further information and applications.

Institutional Scholarships

Presidential Scholarships — The Presidential Scholarships are awarded based on, but not limited to,
the following criteria: financial hardship, prior/current contributions of the applicant to institutional
development, under-representation within a given profession, student representation in international
professional associations and organizations, civic record of the applicant, or any other hardship or
special consideration. Presidential scholarships are awarded based on the sole discretion of the
President of Albizu University.

Institutional Discount Program
Business Administration Discount Program—20% tuition discount—Awarded to student applicants of
full- time employment with a State of Florida agency, Miami- Dade County Government, City Municipal

Government or Federal Government agency admitted to the Bachelor or master's in business
administration degree, only.
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Excellence in Teachers Education Discount Program—20% tuition discount—Awarded to student
applicants of full-time employment with a State of Florida agency, Miami-Dade County Government,
City Municipal Government or Federal Government agency admitted to the Elementary Education and
Exceptional Student Education degree programs, only (graduate and undergraduate students).

Miami-Dade County Public Schools Teachers Discount Program—20% tuition discount—Awarded to
student applicants of full-time employment with Miami-Dade County Public Schools admitted to any AU
degree program.

Miami-Dade County Police Discount Program—20% tuition discount—Awarded to student applicants of
full- time employment with Miami-Dade County Police admitted to any AU degree program.

Active Military Personnel Discount Program—20% tuition discount—Awarded to student applicants of
full- time active employment with any division of the U.S. Armed Forces.

Miami Dade College Graduates Discount Program—20% tuition discount— Awarded to student
applicants who graduated from Miami Dade College admitted to any Bachelor’'s or Master’'s Programs
and to the PhD in Human Services Program.

Broward College Graduates Discount Program—20% tuition discount— Awarded to student applicants
who graduated from Broward College admitted to any Bachelor's or Master’s Programs and to the PhD
in Human Services Program.

Late Financial Aid Applicants

A late financial aid applicant is defined as one who does not submit all the required documentation by
the specified deadline or submits incomplete documentation to the Financial Aid Office. A late applicant
may not be able to register unless:

1. Student completes all financial aid documentation.

2. A student receives an award letter indicating the amount of expected aid.
3. The student has a good payment record as verified by the Finance Office.
4. Apayment arrangement is approved and granted by the Finance Office.

Tuition and Fees Policies

Albizu University (AU), as a non-profit educational institution, reserves the right to alter its fees and
payment terms in accordance with federal, state and other local guidelines and institutional needs. Fee
schedules are revised on a regular basis. Refer to the current tuition and fees policy available from the
Finance Office. Specific Fees are listed at the end of this Catalog.

Payment and Registration Terms

1. All balances due from (a) prior term(s) must be paid in full before a student may select
courses for a given academic session.

2. Registration must be accompanied by a cashier's check, money order, or personal check,
payable to: Carlos Albizu University. Personal checks are accepted up to the amount of $500.
AU, Miami Campus does not accept cash payments unless approved by the Director of
Finance, Chief Financial Officer or Chancellor. MasterCard, Discover, American Express and
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Visa credit cards are accepted.

Once a student selects courses for a particular session at the Registrar’s Office during the
prescribed registration period, the student must finalize his/her registration procedure in the
Finance Office where the student registration statement is signed and dated. If the student does
not have financial aid in the system for the current session, the student must furnish a copy of
the financial aid award letter indicating eligible aid. If the expected financial aid is less than tuition
and fees, the student must pay the balance or enroll in a payment plan. A student is not
considered registered until he/she has contacted the Finance Office and made the
corresponding payments or payment arrangements for the session, thus receiving a financial
clearance notation on the student record. Failure to complete this step may result in the
cancellation of all selected classes, and the student will be subject to the applicable registration
procedures, should the student re-initiate the registration process during the regular registration
period. Should a student not complete the registration process during the registration period, an
administrative withdrawal action from the University may occur. Withdrawn students are subject
to the readmission policy.

Tuition fees are due in full at the time of registration or no later than the first day of classes to
avoid applicable late fees. This obligation may be satisfied by making a payment arrangement
at the Finance Office and/or having a documented Financial Aid award.

Students who do not comply with the registration policy and applicable payment terms during the
regular registration period, as stipulated above, will be assessed a late registration fee.

Out of pocket tuition fees not covered by financial aid or paid no later than the first day of
classes may be satisfied by a university payment arrangement. Payment arrangements are
typically structured to cover current semester charges that must be paid prior to commencing a
new semester. (Contact the Finance Office for more details.).

a. Failure to make a documented payment arrangement by the first week of the session
may result in the student being administratively withdrawn from all classes. Students that
are administratively withdrawn for not having completed the registration process by the
late registration period shall be subject to the readmission policy.

Financial Aid recipients who applied by the established deadlines and have official notification of
the forthcoming disbursement amount, will not be required to make out-of-pocket payments. If the
total amount of aid reported by the Financial Aid Office does not cover a student’s full tuition fees,
the student will be required to make full payment or payment arrangements for the difference at
the time of registration. If the student does not cover said difference in accordance with the
payment schedule, a late payment fee will be assessed per violation. Financial Aid recipients who
do not comply with this payment policy are subject to the same conditions stated earlier for non-
financial aid recipients.

a. Short-term loan agreements must be executed by all Financial Aid recipients as a
customary practice, which affirms the student’s obligation to pay all tuition charges
regardless of whether the aid is secured or not. The short-term loan agreement will be
nullified upon the actual application of financial aid. The short- term loan agreement will
be for an amount equivalent to tuition fees while allowing sufficient time for receiving
financial aid awards. Financial Aid applicants who did not apply for aid by the established
deadlines are required to make full payment of tuition and fees at the time of registration
and are subject to all the conditions stated above for non-financial aid recipients.
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b. Alate financial aid applicant may request a short-term loan due two weeks prior to the next
registration period with applicable interest, when financial aid has not been approved for
the student by the first day of the session. Any amount not covered by expected financial
aid as reported by the Financial Aid Office clearance form will still be covered under the
short-term loan agreement. Thus, any amounts due for tuition and fees to AU above the
financial aid award must be paid by the student at the time the short-term loan is
approved, or it is determined that an out-of-pocket balance exists. If the student is unable
to satisfy a shortfall amount under the short-term loan agreement, a payment
arrangement under a promissory note may be considered under the university
discretion.

c. The short-term loan is not automatically guaranteed. The Finance Office reserves the
right to offer a student a short-term loan taking into consideration a series of factors,
including but not limited to, prior payment history of the student. The conditions that will
trigger the principal (or a portion of the principal) amount of the student’s short-term loan
to become due are as follows:

1. Receipt of financial aid by AU after the end of the second month of the session.

2. Receipt of an insufficient amount of financial aid to liquidate the entire balance
due on the student’s account. The Finance Office may opt to issue a promissory
note for the outstanding balance in the student’s account.

3. Rejection of financial aid by, and/or appeals to, a lending institution for financial
aid.

4. Failure of the student to complete all documents required for certification, or to
submit required documents on a timely basis for certification, the necessary
documentation as required for financial aid, so that the institution will not receive
the financial aid payment.

5. Voluntary withdrawal or administrative withdrawal from AU will cause the entire
balance to become immediately due and payable. If withdrawals are done after
the drop/add period, then the entire tuition amount is due.

Mail in Registration does not ensure enroliment.

1.

Promissory Note (to cover out-of-pocket payments for the current session). Students who make
payment of tuition fees from their own funds, may request a promissory note that is payable in
full prior to the next registration period with applicable interest. These students must have
completed the registration process during the established registration period. The promissory
note is not automatically guaranteed. The Finance Office reserves the right to offer a student a
promissory note taking into consideration a series of factors, including, but not limited to, prior
payment history of the student.

Employer Tuition Assistance Plans. Students who are receiving the benefit of tuition assistance
from their employer must submit a letter of eligibility from their Human Resources Department.
In addition, the student must sign a payment agreement for the amount of tuition. This
agreement will become due 5 weeks after the completion of the course. Students under this
agreement may be assessed a finance fee, which is payable during registration.

A student is not considered registered until he/she has contacted the Finance Office and made
the corresponding payments or payment arrangements for the session. Should a student not
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complete the registration process during the registration period, he/she is subject to an
administrative withdrawal from the University. Withdrawn students are subject to the
readmission policy.

Personal Check Policy

Payment by way of personal check is limited to $500. The balance of payments due over $500 must be
made with cashier's check, credit card or money order. For security reasons, cash payments will not be
accepted. Any exceptions to this policy require preapproval from the Director of Finance, Chief Financial
Officer or Chancellor.

Global Fees

Global fees must be paid at the time of registration. If a student elects to defer payment of global fees
until financial aid is received, a late registration fee may be assessed. A student can elect to defer an
amount of current aid to satisfy a succeeding semester’s global fee to avoid any late registration fees
pertaining to global fees. All students on dissertation/doctoral project must pay the full global fee. Doctoral
students on Internship and doctoral students in the PhD in Human Services program who continue to
work on their Dissertation after having completed the required 15 credits must only pay an adjusted global
fee. AU students taking only one credit for audit or registering solely to take the Comprehensive Exam
must also pay an adjusted global fee. Global fees are not refundable.

Payment Compliance

A student that does not comply with the payment policy and has not made full payment of tuition and fees
in accordance with payment terms will be administratively withdrawn from all classes. Such students will
be subject to the readmission policy.

Add-Drop and Refund Policy

A nonrefundable $10-fee is required for each course dropped or added. Added courses after the first day
of class must be paid in full, unless the cost of the added courses is covered by financial aid.

It is the student’s responsibility to verify in the Academic Calendar the drop and add period for each
academic session. Students wishing to add/drop a course will start this process by filling in a form at the
Registrar’s Office. The drop/add process is completed at the Finance Office. The drop/add process is not
considered official until the student has made payment for the added course(s) or requested
reimbursement for the dropped course(s) at the Finance Office.

When a student officially drops from any course or courses, within the first week of classes, by filling a
formal drop or withdrawal notice with the Office of the Registrar and completing the process with the
Finance Office, a refund of tuition will be made according to the following schedule:

DATE OF DROP REFUND
Before classes start 100%
During first week of classes 100%
During and after the second week of classes NO REFUND

The University provides the student the option to cancel any obligation, other than a book and supply
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assessment for supplies, materials and kits which are not returnable because of use, within 3 working days
from the student’s signing the enroliment agreement or contract.

Any applicable refunds shall be made within thirty days of the date that the University determines that the
student has withdrawn or cancelled his/her contract according to Albizu University’s withdrawal policies.

REMINDER:

The last day to drop a course for a full tuition refund is the last day of the first week of classes (if the last
day of the first week of classes falls on a Friday evening or Saturday, the deadline for drop/add will be
the Monday of the second week of classes). Refunds are not processed for courses dropped during and
after the second week of classes. It is important for students to complete the add/drop procedure during
the first week of classes and plan their course selection carefully in order to avoid reduced refunds or
credits. Not attending classes does not mean that the charges will be automatically dropped. It is the
student’s responsibility to formally drop all courses before and during the first week of classes to receive
a proper refund. If the process is not properly completed, the charges will remain on the student’s account
and the student will be financially liable for said charges.

Return of Title IV Funds

Title IV funds are awarded to a student under the assumption that the student will attend school for the
entire period for which the assistance is awarded. When a student withdraws, the student may no longer
be eligible for the full amount of Title IV funds that the student was originally scheduled to receive.
When a recipient of a Title IV grant or loan assistance withdraws from an institution during a payment
period or period of enroliment in which the recipient began attendance, the institution must determine the
amount of the Title IV grant or loan assistance (not including Federal Work-Study or the non-Federal
share of FSEOG awards if an institution meets its FSEOG matching share) that the student earned as of
the date of withdrawal. If the amount disbursed to the student is greater than the amount the student
earned, unearned funds must be returned in accordance with Title IV calculations.

The Return of Title IV Funds regulations do not dictate an institutional refund policy. Instead, a school is
required to determine the earned and unearned Title IV aid a student has earned as of the date the
student ceased to attend, based on the amount of time the student spent in attendance. If the total amount
of the Title IV grant or loan assistance, or both, that the student earned is less than the amount of the
Title IV grant disbursed to the student, the difference between these amounts must be returned to the
Title IV programs in the following order:

Unsubsidized Direct Loans (other than PLUS loans)

Subsidized Direct Loans

Federal Perkins Loans

Direct PLUS Loans

Federal Pell Grants for which a Return of Funds is required

Federal Supplemental Opportunity Grants for which a Return of Funds is required

Other assistance under this Title for which a Return of Funds is required (e.g., Pell, FSEOG, and
others)

¢ |[f the total amount of the Title IV grant or loan assistance, or both, that the student earned is
greater than the total amount of Title IV funds disbursed to the student, as of the date of the
institution’s determination that the student withdrew, the difference between these amounts
must be treated as a post-withdrawal disbursement. If outstanding charges exist on the
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student’s account, the institution may credit the student’s account with all or a portion of the
post-withdrawal disbursement. The student will be advised if eligible for a post-withdrawal
disbursement within 30 days of the withdrawal date. The student has 14 days to accept or
refuse the funds. If the student does not respond within the allowable time, the post-withdrawal
disbursement does not proceed. The calculation of Title IV funds earned by the student has no
relationship to the student’s institutional charges incurred.

When a recipient of a Title IV grant or loan assistance withdraws from an institution after the 60% point
in the payment period or period of enrollment, a student has earned 100% of the Title IV funds he or she
received or was scheduled to receive. (FSA Handbook, Volume 5 — Return to Title IV; 34 CFR Ch. VI -

§668.22.)
Withdrawal

Tuition and fees shall also be refunded in full under the following circumstances:

(i) courses canceled by the University, (ii) involuntary call to active military duty, (iii) documented death
of the student, (iv) exceptional circumstances, with approval of the Chancellor or President of the
University.

Any student dismissed for academic or disciplinary reasons shall not be entitled to a refund.

Any student administratively withdrawn from classes will be responsible for tuition and fees pertaining to
that particular course offering. The student will not be entitled to any refund.

Defaulted Borrowers

Florida's State Board Rules, Chapter 6A-20.109 (2) (g) 2. states, “No borrower in default (as specified
by the Florida Department of Education) shall be furnished with academic transcripts or other student
records until the loan is paid in full.”

Returned Check Service Fee

A fee will be assessed for all payment checks returned uncollected by the student's bank to AU. A check
returned for any reason (i.e., insufficient funds, uncollected funds, stop payment, account closed, etc.)
does not cancel the student's fee liability.

Any student who emits a NSF or uncollected check will be placed immediately on hold for all student
services, including class attendance until the check and the corresponding fee are satisfied. The University
will not accept any checks from the student for any future service(s) and may be cause for disciplinary
action. The only acceptable form of payment thereafter will be by cashier's check, credit card or money
order.

Fraudulent Activity

Fraud generally involves a willful or deliberate act with the intention of obtaining an unauthorized benefit,
such as money or property, by deception or other unethical means. If such intent is suspected on the part
of a student, the case will be referred to Albizu University Quality Assurance Committee for investigation.
Examples of fraudulent act, but not limited to, are:

o Embezzlement, misappropriation, theft or other financial irregularities
e Forgery or alteration of documents (checks, time sheets, financial documents, electronic files,
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etc.)
e Misappropriation of funds, securities, supplies, inventory, or any other asset (including furniture,

fixtures and equipment)’

e Authorizing or receiving payments for hours not worked
In addition, Federal regulations (34 CFR 668.16(g) require a school to refer to the Department’s
Office of Inspector General (OIG) any credible information indicating that an applicant for
Federal Student aid may have engaged in fraud or other criminal misconduct in connection with
his or her application. Commonly falsified items include false claims of independent student
status, false claims of citizenship, use of false identities, forgery of signatures of certifications,
and false statements of income.

Financial Holds

Students will not receive any services such as grade reports, transcripts, library privileges, registration
processing, advisement, etc., from AU until all financial obligations have been satisfied with the Finance
Office.

Resources
Library

The Albizu Library is a learning center equipped with advanced technology which offers access to
information that supports our academic programs. The library’s general collection includes books,
reference books, scientific periodicals, dissertations and doctoral projects, audiovisual materials and
equipment, computers, psychological assessment tests, online databases, DVDs, study rooms, high
speed Wi-Fi Internet access, interlibrary loans, reference, online Text-a-Librarian service, learning
seminars, library orientation, and information literacy instruction.

The library holdings are closely related to the curricula and provide the necessary support to our
educational process. The library also has a developing and vast core collection for the fields of psychology,
education, human services, criminal justice, TESOL, to support the university’s curriculum. In the field of
psychology and mental health, the strength of the library’s collection is in clinical psychology, forensic
psychology, neuropsychology, cross-cultural psychology, marriage and family therapy, school
counseling, mental health counseling, industrial and organizational psychology, and general psychology.
The library provides remote access to its resources through a virtual library COBIMET as well as the
library’s online computer catalog Symphony.

The Albizu Library maintains membership with LYRASIS, the Southeast Florida Library Information
Network (SEFLIN) and the American Library Association (ALA).

Through LYRASIS, the library has access to the Online Computer Library Center (OCLC) which provides
the world’s largest bibliographic utility as well as cataloging and interlibrary loan services. The SEFLIN
One Card program enables AU students and faculty to have borrowing privileges at other participating
colleges/universities in the South Florida area.

The use of library materials, services, and facilities is governed by regulations, which are communicated
to students through the Albizu Library Policies and Procedures Manual. A copy may be obtained at the
library’s circulation desk.

Goodman Psychological Service Center
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The Goodman Psychological Services Center (herein referred to as GPSC or the Goodman Center) is a
private, nonprofit community mental health agency, whose sponsoring agency is Carlos Albizu University.
Since its inception in 1980, GPSC has provided mental health services to children, adolescents, and
adults, as well as to low- income and minority clients from the South Florida community. These services
are provided on a sliding fee schedule because of the financial support donated by Albizu University. The
GPSC has provided services to over 15,000 members of our multicultural community. The population the
Center serves is typically underserved for reasons such as financial limitations, limited insurance
coverage, stigma related to obtaining mental health services, and limited English language proficiency.
Historically, GPSC has provided culturally sensitive services and numerous psychotherapeutic
interventions to our clients in their native language.

The Goodman Center provides an array of services which include individual psychotherapy (ages 5 and
up), marital/couple and family therapy. In addition, a wide range of psychological, diagnostic, and
psychoeducational evaluations are conducted for children, adolescents, and adults daily at the Goodman
Center which include testing to determine giftedness, autism spectrum disorder, ADHD, learning
disorders, behavioral disorders, personality and mental disorders.

Most referrals for assessments are either self-referred or parent-referred but also come from a variety of
other sources and community agencies, such as Miami Dade College, Florida International University,
Chrysalis Health Center, Citrus Health Network, and by other professionals (psychiatrists, neurologists,
and pediatricians). These services are provided in both English and Spanish. Cases may also include
referrals from the courts, other universities, the Florida Department of Children and Families, foster care
and adoption services, and other agencies. In keeping with the mission and philosophy of Albizu
University, students are trained to be sensitive and responsive to cultural and ethnic issues while
providing quality service to the community.

The Goodman Center houses three training programs, which are the Doctoral Program in Clinical
Psychology, the Speech and Language Pathology Program, and the Doctor in Clinical Psychology
Internship Program, which holds membership in the Association of Psychology Postdoctoral and
Internship Centers (APPIC). Both the Doctor in Psychology (Psy.D.) in Clinical Psychology and the
Internship Programs are accredited by the American Psychological Association’s Commission on
Accreditation and the Master of Science in Speech and Language Pathology Program is accredited by
the Council on Academic Accreditation in Audiology and Speech- Language Pathology of the American
Speech-Language-Hearing Association. The Center is committed to training professionals who are
culturally competent when working with diverse populations, and all graduate students providing services
are under the supervision of licensed professionals.

Academic Programs
Diploma Program
English for Speakers of Other Languages Program
General Description
The program is offered on campus. All the courses are offered in-person.

The ESOL Program provides the English language instruction and support required to ensuring student’s
retention, students’ promotion to higher education, and the skills required for effective daily
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communication. Language minority students who, through language proficiency testing or other
classifications, are designated as Limited-English Proficient (LEP), can enroll in the ESOL program. The
students receive ESOL instruction from experienced ESOL professors in classes that meet on a regularly

scheduled basis.
Program Goals and Objectives

The general goal of the Academic ESOL program at AU-Miami is to prepare speakers of other languages
students to perform successfully in regular college classes and within their social environment. This
general goal can be expressed in two sub- goals:

1.

To develop speakers of other languages’ student's competency in understanding, speaking,
reading and writing English in such a way that they can function successfully in academics, work
environment and in general daily communication.

To provide educational experiences that will prepare speakers of other languages students to
enter institutions of higher education.

Students completing the ESOL program will:

1.

Demonstrate fluency in speaking English, excellent listening skills and proficient English reading
skills.

Demonstrate the ability to do library research, synthesize the information they find, and write it
in an acceptable format.

Demonstrate a basic understanding of English grammar and of its importance in their writing.
They will attain editing skills and strategies as well.

Demonstrate critical thinking skills that will allow them to analyze the information they
learn/acquire, helping them in their future college courses and in their daily life functions.

Demonstrate a basic understanding of and sensitivity towards cultural differences.
Admission Requirements:

a. Placement in ESOL classes is determined by a placement test and/or professor’s
recommendation. Students currently enrolled in undergraduate and graduate programs
at AU may also take some ESOL courses in order to enhance their academic
performance.

b. Students who are speakers of other languages, regardless of their TOEFL score, must
take a standardized test, the Michigan Test for English Language Proficiency

(MTELP) Placement Test at AU. In addition, the student must have an oral interview with one of the
ESOL Program advisors. Based on the MTELP scores and the oral interview, the student will be placed
in the corresponding ESOL course level.
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Admission Procedures

1. After all documentation and credentials have been received by the Office of Enroliment
Management, the applicants who are speakers of other languages should be directed by the
university personnel to contact the director of the ESOL program for an interview and testing
appointment.

2. A placement test, a writing sample, and an oral evaluation are required and will be administered
to all non-native English-speaking students.

3. Students will be placed in ESOL courses based on the results of the placement test, the writing
sample, and the oral evaluation.

Time Limitation

4. The time necessary for ESOL students to complete their Academic ESOL Program courses will
depend on the English level that the student is assigned as a result of their placement tests.

5. Astudent placed in the first level should expect to spend a minimum of nine (9) academic
sessions to complete the ESOL Program.

6. Although students registered in the ESOL Program may take courses in their degree-seeking
program of choice, they are advised, mainly those placed in the three lower levels, to take ESOL
courses exclusively. Education majors can enroll in for- credit coursework only after having
successfully completed or secured an MTELP score beyond ESOL118.

Policies and Procedures

ESOL students must abide by all the Albizu University Policies and Procedures with the exception of the
following that do not apply to them unless concurrently enrolled in a degree-seeking program.

Policies that do not apply to this program:

Transfer of Credit Policy and Procedures

Cross Registration

Independent Study Courses

ESOL courses will not be offered as independent study unless approved as an exception by the
Chancellor and the Chief Academic Officer).

Residency Requirement

Readmission Policy

AON =

o o

ESOL students seeking an ESOL Diploma only, do not have to abide by this policy. The students may
withdraw and re-enter the program anytime at the beginning of an academic session without having to
undergo through a readmission process.

Leave of Absence

ESOL students may withdraw and re-enter the program anytime at the beginning of an academic session
without having to solicit a Leave of Absence.

International students holding a visa which allows them to study at AU while visiting the US will have to

comply with all Federal, State, and Institutional laws and policies governing their student status. It is the
student’s responsibility to remain in compliance with all pertinent policies at all times throughout the
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duration of the visa. Failure to do so will result in the termination of the student visa.

Academic Probation (unless the ESOL student is currently admitted into a degree seeking program. In
that instance, the student must follow the policies and procedures for “Academic Probation” found in the

corresponding section of the catalog under the program to which they are admitted,

Student Evaluation

Student evaluations by the Faculty are conducted at the end of each academic session. The evaluation
provides students and Faculty with relevant and timely information regarding the student’s overall English
language performance in the program.

Students are evaluated based on a scale of PASS/NO PASS, according to each level’s criteria described
in the ESOL Program Sequence below. If a student receives a No Pass in the last course of a Level, the

student MUST repeat all three courses of the Level in order to Pass to

the next Level.

Curricular Sequence
PROGRAM BREAKDOWN BY COURSE
Course Course Title Clock Credit Services
Number Hours Hours (If Applicable)
Levels I-VI
ESOL101 ESOL Novice I (offered on-ground) 40 4
ESOL102 ESOL Novice II (offered on-ground) 40 4
ESOL103 ESOL Novice III (offered on-ground) 40 4q
ESOL104 ESOL Intermediate-Low I (offered on-ground) 40 4
ESOL105 ESOL Intermediate-Low II (offered on-ground) 40 4
ESOL106 ESOL Intermediate-Low III (offered on-ground) 40 4q
ESOL107 ESOL Intermediate-High I (offered on-ground) 40 4
ESOL108 ESOL Intermediate-High II (offered on-ground) 40 4
ESOL109 ESOL Intermediate-High III (offered on-ground) 40 4
ESOL110 ESOL Advanced I (offered on-ground) 40 4q
ESOL111 ESOL Advanced II (offered on-ground) 40 4q
ESOL112 ESOL Advanced III (offered on-ground) 40 4
ESOL113 ESOL Advanced Plus I (offered on-ground) 40 4q
ESOL114 ESOL Advanced Plus II (offered on-ground) 40 4
ESOL115 ESOL Advanced Plus III (offered on-ground) 40 4
ESOL116 ESOL Advanced Superior I (offered on-ground) 40 4
ESOL117 ESOL Advanced Superior II (offered on-ground) 40 4q
ESOL118 ESOL Advanced Superior III (offered on-ground) 40 4
Levels VII-IX
ESOL201 ESL Introduction to American Media I (offered on-ground) 40 4
ESOL202 ESL Introduction to American Media II (offered on-ground) 40 4
ESOL203 ESL Introduction to American Media III (offered on-ground) 40 4
ESOL204 ESL Introduction to American Cinema I (offered on-ground) 40 4
ESOL205 ESL Introduction to American Cinema II (offered on-ground) 40 4
ESOL206 ESL Introduction to American Cinema III (offered on-ground) 40 4
ESOL207 ESL Introduction to American Literature I (offered on-ground) 40 4
ESOL208 ESL Introduction to American Literature II (offered on-ground) 40 4
ESOL209 ESL Introduction to American Literature III (offered on-ground) 40 4

or

70




ESOL301 English for Health Professionals Low I (offered on-ground) 40 4
ESOL302 English for Health Professionals Low II (offered on-ground) 40 4
ESOL303 English for Health Professionals Low III (offered on-ground) 40 4
ESOL304 English for Health Professionals Intermediate I (offered on-ground) 40 4
ESOL305 English for Health Professionals Intermediate II (offered on-ground) 40 4
ESOL306 English for Health Professionals Intermediate III (offered on-ground) 40 4
ESOL307 English for Health Professionals Advanced I (offered on-ground) 40 4
ESOL308 English for Health Professionals Advanced II (offered on-ground) 40 4
ESOL309 English for Health Professionals Advanced III (offered on-ground) 40 4
TOTAL: 1080 108

Level | — Novice |, |1, lll

Courses: ESOL101; ESOL102; ESOL103

At the conclusion of this level students should be able to:

Understand English when it is spoken at a normal rate of speed.

Speak English as demonstrated by their ability to:

Pronounce words and phrases pronounced by the teacher.

Respond in a word or phrase to simple questions.

Describe familiar situations in simple terms.

Acquire an undergraduate functional oral vocabulary.

Develop skills to read what has been learned orally.

Write basic paragraphs about what has been learned orally.

To proceed to the next level, the student must obtain a grade of Pass in the last course of the level and

in one of the two previous ones.

Level Il — Intermediate — Low |, II, lll

Courses: ESOL104; ESOL105; ESOL106

At the conclusion of this level students should show capacity to:

Continue to gain proficiency in English oral language production and comprehension as demonstrated

by their ability to:

Orally respond using a full sentence or explanation.
Orally respond to questions related to a short selection narrated by teacher or on tape.

Orally describe an experience, situation or picture.

Continue to read in English those materials that are based on their oral language experiences.
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Continue to read books, magazines, and other materials appropriate to their interests and abilities.
Write in English

Simple structures based on their oral language experiences.

Sentences using familiar words and expressions.

To proceed to the next level, the student must obtain a grade of Pass in the last course of the level and
in one of the two previous ones.

Level lll - Intermediate — High I, 11, 11l

Courses: ESOL107; ESOL108; ESOL109

At the conclusion of this level students should show capacity to:

Demonstrate an understanding of English as spoken on the radio, television, and in normal flow of
conversation.

Demonstrate the ability to express ideas in English with fluency and accuracy.

Demonstrate the ability to read materials used in their school in classes at their grade level.

Demonstrate the ability to write reports, letters, critical essays, and compositions.

To proceed to the next level, the student must obtain a grade of Pass in the last course of the level and
in one of the two previous ones.

Level IV — Advanced |, II, Il

Courses: ESOL110; ESOL111; ESOL112

At the conclusion of this level students should show capacity to:
Interact with multiple interlocutors.

Read complex texts.
Demonstrate the ability to express ideas in English with fluency and accuracy to a varied audience.

Critique an article.

To proceed to the next level, the student must obtain a grade of Pass in the last course of the level and
in one of the two previous ones.

Level V — Advanced Plus |, 11, llI
Courses: ESOL113; ESOL114; ESOL115
At the conclusion of this level students should show capacity to:

Use listening comprehension and oral communication strategies to identify and discuss various themes
that promote cross-cultural awareness and understanding.
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Apply writing strategies and peer-editing techniques to produce reaction papers and formal written
exposes.

Demonstrate the ability to express (both orally and in writing) personal opinion, judgment or ideas with
fluency and accuracy to a varied audience.

Engage in higher-order thinking to develop critical thinking and problem-solving skills.

To proceed to the next level, the student must obtain a grade of Pass in the last course of the level and
in one of the two previous ones.

Level VI = Advanced Superior I, II, llI
Courses: ESOL116; ESOL117; ESOL118
At the conclusion of this level students should show capacity to:

Use listening comprehension, oral communication, and writing strategies to identify and discuss cross-
cultural awareness and understanding.

Apply grammar rules, writing strategies, and peer-editing techniques to produce reaction papers and
formal written exposes.

Demonstrate the ability to express (both orally and in writing) personal opinion, judgment or ideas with
fluency and accuracy to a varied audience.

Engage in higher-order thinking to develop critical thinking, academic, and social setting problem solving
skills.

To proceed to the next level, the student must obtain a grade of Pass in the last course of the level and
in one of the two previous ones.

Level VII — Introduction to American Media |, I, lll

Courses: ESOL201; ESOL202; ESOL203

At the conclusion of this level, students should show capacity to:

Apply reading strategies to successfully analyze and synthesize printed and digital materials from media
sources.

Demonstrate the ability to express (both orally and in writing) personal opinion, judgment or ideas with
fluency and accuracy to a varied audience.

Demonstrate the ability to use media sources to support their personal opinion, judgment or ideas.
Engage in higher-order thinking to develop critical thinking and problem-solving skills.

To proceed to the next level, the student must obtain a grade of Pass in the last course of the level and
in one of the two previous ones.
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Level VIl — English for Health Professionals Low |, 1, IlI
Courses: ESOL301; ESOL302; ESOL303
At the conclusion of this level, students should be able to:

Use the grammatical forms and verb tenses, as well as the new medical vocabulary studied, in relation
to their studies and professional practices.

Demonstrate the ability to express, orally and in writing, their opinions in relation to the cases presented
or in similar professional experiences.

Explain causes, procedures, techniques, and management of conditions to solve different health
problems.

Give a well-supported oral presentation on a specific medical topic.
Write a literature review using APA Style, as a result of a whole topic electronic and/or library research.

To proceed to the next level, the student must obtain a grade of Pass in the last course of the level and
in one of the two previous ones.

Level VIII = Introduction to American Cinema |, II, Il

Courses: ESOL204; ESOL205; ESOL206

At the conclusion of this level, students should show capacity to:

Use listening to comprehension and oral communication strategies to identify and discuss themes in
cinema that promote cross-cultural awareness and understanding.

Apply writing strategies and peer-editing techniques to produce reaction papers and formal written

exposes.

Demonstrate the ability to express (both orally and in writing) opinions, judgment or ideas with fluency
and accuracy to a varied audience.

Engage in higher order thinking to develop critical thinking and problem-solving skills.

To proceed to the next level, the student must obtain a grade of Pass in the last course of the level and
in one of the two previous ones.

Level VIII — English for Health Professionals Intermediate I, 11, IlI

Courses: ESOL304; ESOL305; ESOL306

At the conclusion of this level, students should be able to:

Use the grammatical forms and verb tenses, as well as the new medical vocabulary studied, in relation
to their fields of interest and professional practices, almost like native speakers.
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Demonstrate the ability to express, orally and in writing, their opinions in relation to the cases presented
or in similar professional experiences.

Explain causes, procedures, techniques, and management of conditions to solve different health
problems.

Give a well-supported oral presentation on a specific medical topic.
Write a cover letter, a resume, and a personal statement using academic style.

To proceed to the next level, the student must obtain a grade of Pass in the last course of the level and
in one of the two previous ones.

Level IX — Introduction to American Literature |, Il, lll
Courses: ESOL207; ESOL208; ESOL209
At the conclusion of this level students should show capacity to:

Use reading and comprehension, and oral communication strategies to identify and discuss American
culture through literature to promote cross-cultural awareness and understanding.

Apply writing strategies and peer-editing techniques to produce reaction papers and formal written
exposes.

Demonstrate the ability to express (both orally and in writing) personal opinions, judgment or ideas based
on American literature with fluency and accuracy to a varied audience.

Engage in higher order thinking to develop higher cross-cultural awareness, critical thinking and literature
analysis.

To complete this level, the student must obtain a grade of Pass in the last course of the level and in one
of the two previous ones.

Level IX — English for Health Professionals Advanced I, I, IlI
Courses: ESOL307; ESOL308; ESOL309
At the conclusion of this level, students should be able to:

Use the English language, as well as the new medical vocabulary studied, in relation to their fields of
interest and professional practices, almost like native speakers.

Demonstrate the ability to express, orally and in writing, their opinions in relation to the cases presented
or in similar professional experiences.

Explain causes, procedures, techniques, and management of conditions to solve different health
problems.

Give a well-supported oral presentation of a medical case or case study.

Demonstrate they have acquired the necessary skills to be successful in a job interview.
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To complete this level, the student must obtain a grade of Pass in the last course of the level and in one
of the two previous ones.

Course Descriptions
ESOL101 NOVICE | (4 cr)

A course designed to help speakers of other languages students succeed in the US College setting by
improving their pronunciation of English and by developing the skills necessary for the classroom.
Students will develop all language skills with a focus on English phonology, listening, and note taking
skills, following directions, using standard reference materials, vocabulary, and lecture and discussion
structure and content.

ESOL102 NOVICE I (4 cr)

A course designed to help speakers of other languages students succeed in the US College setting by
improving their pronunciation of English and by developing the skills necessary for the classroom.
Students will develop all language skills with a focus on English phonology, oral presentations, small
group work, debate, and professor- student communication. Students will also become familiar with the
opportunities and resources available to them in the college community.

ESOL103 NOVICE Il (4 cr)

An ESOL special interest course. Possible topics include English morphology, English consonant
phonology, and English syntax.

The requirement to move to the next level is to obtain a "PASS” in at least two of the NOVICE courses.
One of them has to be the last one. Students who do not meet this criterion MUST repeat all three courses
of the level in order to pass to the next level.

ESOL104 INTERMEDIATE LOW | (4 cr.)

Prerequisite: Passing grade of Level | or ESOL placement test or permission of the instructor.

An intermediate course in English for speakers of other languages students designed to improve their
writing skills. Particular attention is given to grammar problems common to non-native speakers.

ESOL105 INTERMEDIATE LOW | (4 cr)

An upper intermediate course in English for speakers of other languages students designed to improve
their writing skills. Particular attention is given to grammar problems common to non-native speakers.

ESOL106 INTERMEDIATE LOW Il (4 cr)

An advanced course in English for speakers of other languages students designed to improve writing
skills. Particular attention is given to grammatical problems common to non-native speakers and to
developing students’ abilities to edit their own work.

The requirement to move to the next level is to obtain a “PASS” in at least two of the INTERMEDIATE

LOW courses. One of them has to be the last one. Students who do not meet this criterion MUST repeat
all three courses of the level in order to pass to the next level.
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ESOL107 INTERMEDIATE HIGH | (4 cr.)
Prerequisite: Passing grade of Level Il or ESOL placement test or permission of the instructor.

An intermediate course in English for speakers of other languages students designed to improve their
reading and writing abilities and to enhance their vocabulary. Classroom situations involve students in
practicing their skills in American spoken English

iESOL108 INTERMEDIATE HIGH I (4 cr)

An upper intermediate course in English for speakers of other languages students designed to improve
their reading and writing abilities and to enhance their vocabulary. Classroom situations involve students
in practicing their skills in US spoken English.

ESOL109 INTERMEDIATE HIGH IlI (4 cr)

An advanced course in English for speakers of other languages students designed to improve their
reading and writing abilities. Classroom situations involve students in practicing their skills in US spoken
English.

The requirement to move to the next level is to obtain a “PASS” in at least two of the INTERMEDIATE
HIGH courses. One of them has to be the last one.

Students who do not meet this criterion MUST repeat all three courses of the level in order to pass to the
next level.

ESOL110 ADVANCED | (4 cr)

Prerequisite: Passing grade of Level Il or ESOL placement test or permission of the instructor.

An advanced ESOL communication course designed to help students Speakers of Other Languages
succeed in the U.S. college setting. Students will improve their English pronunciation and develop skills
necessary for the classroom. Through the use of English phonology, the course will focus on oral
presentations, vocabulary increase, small group work, with emphasis in reading, lecture and discussion
structure, and content.

ESOL111 ADVANCED I (4cr)

An advanced ESOL grammar/writing course designed to help students Speakers of Other Languages
improve their writing skills. This course will focus on the ability of writing essays and compositions
following sentence structure, grammatical rules, and writing context. The students will be exposed to small
work groups and written presentations.

ESOL112 ADVANCED Il (4 cr)

An advanced ESOL reading and comprehension course designed to help students Speakers of Other
Languages further develop their reading and comprehension skills. This course will focus on advanced
reading abilities through articles in English textbooks and the comprehension of these articles. In the
classrooms, students will be exposed to small group projects, and reading presentations. The students
will improve their writing and communication skills as well, by adding vocabulary exercises, and practicing
sentence structure.

The requirement to move to the next level is to obtain a "7PASS” in at least two of the ADVANCED courses.
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One of them has to be the last one. Students who do not meet this criterion MUST repeat all three courses
of the level in order to pass to the next level.

ESOL113 ADVANCED PLUS | (4 cr.)
Prerequisite: Passing grade of Level IV or ESOL placement test or permission of the instructor.

An advanced Plus ESOL communication course designed to help students Speakers of Other Languages
succeed in the U.S. college setting. Students will improve their English communication skills. This course
is designed to meet the needs of ESOL students entering Level V. All language areas will be addressed:
listening, speaking, reading, writing, and grammar. Special emphasis is placed on speaking, writing, and
research. Through the use of English phonology, the goal of this course is to promote speaking in English.
Oral presentations, reading and comprehension exposure, increasing vocabulary, and writing will be
required.

ESOL114 ADVANCED PLUS I (4 cr)

An advanced Plus ESOL writing course designed to help students Speakers of Other Languages succeed
in the

U.S. college setting. Students will improve their English writing skills. This course is designed to meet the
needs of ESOL students entering the second course of Level V. All language areas will be addressed:
listening, speaking, reading, writing, and grammar. Special emphasis is placed on writing and summary
research. Through the learning and use of English writing advanced rules and editing, the students will
be exposed to written presentations.

ESOL115 ADVANCED PLUS Il (4 cr)

An advanced Plus ESOL grammar course designed to help students Speakers of Other Languages
succeed in the U.S. college setting. Students will improve their English grammar skills. This course is
designed to meet the needs of ESOL students entering the third course of Level V. All language areas
will be addressed: listening, speaking, reading, writing, and grammar. Special emphasis is placed on
grammar and editing. The goal of this course is to promote excellence in English grammar. Writing and
editing paragraphs, compositions, and essays will be required.

The requirement to move to the next level is to obtain a “PASS” in at least two of the ADVANCED PLUS
courses. One of them has to be the last one. Students who do not meet this criterion MUST repeat all
three courses of the level in order to pass to the next level.

ESOL116 ADVANCED SUPERIOR | (4 cr.)

Prerequisite: Passing grade of Level V or ESOL placement test or permission of the instructor.

An advanced Superior ESOL reading and comprehension course designed to help students Speakers of
Other Languages succeed in the U.S. college setting. Students will improve their English reading and
comprehension skills. This course is designed to meet the needs of ESOL students entering a superior
level of English learning. All language areas will be addressed: listening, speaking, reading, writing, and
grammar. This course will focus on advanced reading abilities through articles in advanced English
textbooks and the comprehension of these articles. Students will be exposed to group projects and
individual reading presentations.

ESOL117 ADVANCED SUPERIOR Il (4 cr.)

An advanced Superior ESOL listening and speaking course designed to help students Speakers of Other
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Languages succeed in the U.S. college setting. Students will improve their English communication skills
as well as their listening and speaking skills. This course is designed to meet the needs of ESOL students
entering the second course of Level VI. All language areas will be addressed: listening, speaking, reading,
writing, and grammar. This course will focus on advanced communication abilities through research, oral
presentations, and listening activities. Students will be exposed to group and individual presentations,
tribute speeches, etc., as well as role play.

ESOL118 ADVANCED SUPERIORI Il (4 cr.)

An advanced Superior ESOL writing and grammar course designed to help students Speakers of Other
Languages succeed in the U.S. college setting. Students will improve t heir English writing and grammar
skills. This course is designed to meet the needs of ESOL students entering the third course of Level
VI. All language areas will be addressed: listening, speaking, reading, writing, and grammar. This course
will focus on advanced writing and grammar abilities through learning and applying superior writing and
grammar rules, and writing context. Students will be exposed to expositions of essays and compositions,
and writing presentations applying peer editing.

The requirement to move to the next level is to obtain a “PASS” in at least two of the ADVANCED
SUPERIOR courses. One of them has to be the last one. Students who do not meet this criterion MUST
repeat all three courses of the level in order to pass to the next level.

ESOL201 ESL INTRODUCTION TO AMERICAN MEDIA | (4 cr.)
Prerequisites: Passing grade of Level VI or ESOL placement test or permission of the instructor.

The course is designed to meet the needs of ESL students entering the second phase of the ESOL
curriculum. All language areas will be addressed: listening, speaking, reading, writing, and culture.
Special emphasis is placed on printed materials from media sourc